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BusNSW Mission Statement
BusNSW is dedicated to fostering the efficient and sustainable growth of public
transport in NSW and in doing so, promote the benefits of bus and coach
transport. Member services provide business development, industry leadership,
advocacy, promotion and innovation to enhance bus and coach transport for the
benefit of the community.
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President’s Message
It will be no surprise to anyone that there are ongoing changes impacting our industry and 2015 was
no exception.
The NSW government is embarking on major transport infrastructure projects while continuing to
focus on improving customer experience and transport services. This is an ambitious program and is
requiring further changes to the structure of the NSW Transport Cluster. A new Minister for Transport
and Infrastructure appointed in March 2015, has seen increased industry engagement and support
for reducing administration.
BusNSW continues to be a highly respected industry association dedicated to growing public
transport and demonstrating the benefits of government working in partnership with industry to grow
bus and coach services in NSW.
I encourage members to participate in their Branches and to get involved with BusNSW committees
and events, particularly during the sustained period of change that we are currently experiencing.
I would like to acknowledge the work of the BusNSW Board and Committees in 2015, and look
forward to working with the NSW Government in 2016.

Frank D’Apuzzo
President
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Executive Director’s
Introduction
II am pleased to provide this report for the 2015 year.
BusNSW continues to promote the growth of public transport and to highlight the advantages that bus
and coach travel offers over other modes for meeting the Government and community’s needs for public
transport.
The work of BusNSW includes promoting improvements to transport policy and regulatory settings,
particularly in relation to contracts and accreditation standards.
The changing contractual, accreditation and industrial environments and the pressures on small business
were in focus in 2015, and for the year ahead I am optimistic that BusNSW member services will continue
to be highly beneficial to members and that our relationship with key stakeholders will continue to grow.
The enviable challenge facing the industry is that demand for public transport across all modes is
outstripping the supply of services and we are in an infrastructure catch-up mode. The private bus and
coach sector continues to provide the most rapid and cost-effective response to meet this increasing
customer demand.
Awareness of the value in increasing bus and coach services continues to gain momentum, as key decision
makers understand the cost-benefit ratio, including social and environmental gains, in providing bus and
coach services with more profile and priority.

Darryl J Mellish
Executive Director
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Industry Environment and
the Year in Brief
This year saw a range of new transport infrastructure
projects as well as changes in the transport policy,
contracting, accreditation and regulatory environments.
This has proved challenging both for transport agencies
and the transport providers they administer. In addition,
there have been changes in the structure of NSW
transport agencies and a new Minister for Transport and
Infrastructure in 2015
The contract reform cycles roll on with metropolitan and
outer metropolitan operators now approximately two
years into the new generation of performance-based
contracts designed to reduce costs to government and at
the same time improve customer outcomes (see page 15
for more information).
Although the outer metropolitan contracts were
negotiated with incumbent operators, they follow the
prescriptive governance reporting and KPI approach of
the metropolitan tendered contracts. The next round of
these contracts is a high priority for BusNSW in 2016.
The Rural and Regional contract renewal process
has seen important advancements in 2015, with the
Government supporting BusNSW’s call for a new
approach to renewing the 688 rural and regional
contracts (more information is provided on page 16). This
approach involved consulting with the industry to prepare
new contracts that meet government objectives while
providing suitable terms and conditions for operators.
The regulatory environment in NSW is changing and
a new Passenger Transport Act has been developed.
Key changes include the removal of many contract
conditions (e.g. contract terms) that were previously
mandated by legislation. Also significant is the move to
accredit community transport providers to place these
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operators more on par with contracted route and school
bus operators. The Passenger Transport Regulation is
expected to be revised in 2016 to expand upon changes
to the Act.
Government agencies continued to evolve under the
“transport cluster” structure and more work is needed
to coordinate the roles of each agency for the benefit of
passengers and the industry. TfNSW retains responsibility
for contract management, while RMS assumed a role
as the agency responsible for safety and accreditation.
BusNSW continues to work towards a “preventative”
approach to compliance, rather than focusing on penalties
and enforcement once an incident has occurred. In 2015
RMS took over assessments, audits and follow-up in
relation to the Bus Operator Accreditation Scheme (BOAS).
Previously, TfNSW Newcastle and Wollongong offices
were responsible for certain independent audit and SelfAssessment Reporting outcomes.
The long distance, tourist and charter sectors continue
to operate under mixed policy settings despite the
establishment of the National Heavy Vehicle Regulator
and initiatives from the reforms within Destination NSW.
More work is needed by the responsible agencies to
recognise that coaches, while still heavy vehicles, operate
in a significantly different way to the trucking industry.
The industry’s employer/employee relationship continues
to evolve under the National Industrial Award system as
does the NSW template Enterprise Agreement initiatives
supported by BusNSW and APTIA (see page 21 for
further information).
In 2016 BusNSW remains committed to providing quality
services for its members and to working with government to
grow the use of buses and coaches for the public’s benefit.

State and National
Representation
State associations, including BusNSW, focus on state
policies and procedures. This is where transport services
are provided, transport contracts are negotiated and
passenger demands are met. State associations are
particularly involved in bus contracts, accreditation and
local industrial issues that vary between states and drive
the allocation of resources.

program.The BusNSW Australian Bus and Coach Show
will next be held in Sydney in October 2016 to coincide
with BusNSW’s 75th anniversary celebrations.

The NSW Government continues to engage with BusNSW
as the representative of the bus and coach industry and as
the key body providing services to operators to help them
meet contract, policy and regulatory requirements.

BIC’s focus is on national transport policy advocacy with
its research and “Moving People” program. BIC aims to
encourage greater Federal Government involvement in,
and support for, public transport. In 2015 this has been
successful, with the Federal Government announcing it
would be taking a greater interest in public transport. This
opens up further opportunities for the promotion of statebased projects for Federal funding support.

At the national level, BusNSW is an important contributor
to the Bus Industry Confederation (BIC) and coordinates
its own policies with those of BIC and other state
associations. As part of this effort, BusNSW works with
BIC and other states to coordinate a rotating bus show

BusNSW has a strong commitment to its Associate
(supplier) Members and its Platinum/Gold Partner
Program, which adds value for suppliers by providing
strategic information linking them with their customers.
More about this program can be found on page 19.
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NSW Government Transport
and Infrastructure and RMS
2015 has been a very productive year in the Transport,
Infrastructure and Roads portfolios. These are the
agencies with the most impact on the NSW Bus Industry.
There is good news but it comes with a need for
improved engagement.
The NSW Premier’s Priorities for NSW cover 30 State
priorities and 12 Premier priorities. These have strong
commitments for growing public transport in NSW. There
is a long list of projects to reduce congestion, provide for
future growth and improve customer experience.
Transport for NSW is the agency responsible for
improving the customer experience, planning, program
administration, policy and regulation, procuring transport
services, infrastructure and freight. Transport operating
agencies have been freed up to focus on service
delivery – providing safe, reliable, clean and efficient
transport services.
TfNSW consists of five divisions, three delivery offices
and the Office of the Secretary. It is a large organization
that appears to be constantly changing. There is a stated
commitment to industry engagement but the mechanisms
to achieve this are still evolving, which is why BusNSW
has put forward the concept of appointing an Industry
Liaison Officer. Relationships with private operators are
through service contracts and via BusNSW forums.
A different agency, RMS, has responsibility for safety
regulation and the Bus Operator Accreditation
Scheme (BOAS).
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RMS is the NSW government agency responsible for
delivering safe and efficient journeys throughout NSW,
and managing the operations and programs of roads
and waterways. RMS aims to improve road safety for
the heavy vehicle industry and the wider community
through effective regulatory programs, and high quality
compliance and enforcement programs and systems.
In 2014/15 this role has been somewhat modified with
the establishment of a National Heavy Vehicle Regulator
now responsible for certain regulations for buses over 4.5
tonnes (which includes Category 3 and 4 but excludes
Category 1 and 2 buses under NSW contracts).
Because of the major opportunities and challenges set for
our state, the transport agencies have also created “Delivery
Offices” to actually deliver the major projects approved
for NSW. This includes major metro rail, light rail and road
projects, which may also be subject to coordination office
accountability (e.g. for all the CBD projects).
There are many settings impacting on the private bus
industry including Acts and Regulations, transport plans,
contracts, major projects, and policies - for example on
pricing and transport safety. Each government agency is
focused solely on its own area of responsibility whereas the
industry is impacted by the full range of regulatory, policy and
operational settings across both TfNSW and RMS. BusNSW
continues to work with both agencies and to advocate a
‘partnership’ approach with the industry as the best way of
implementing change and reforms, and of improving services
for passengers in NSW.

Major Events
AGM – 19th February, 2015
Operators and guests from across the state gathered
at BusNSW offices on 19th February 2015 for the
Annual General Meeting. Members were keen to discuss
changes in the industry environment and to plan for the
year ahead. AGMs for all three
entities of BusNSW, namely
Bus and Coach Association Inc,
the Bus and Coach Industrial
Association, and the Bus and
Coach Co-operative Society
(refer to page 29) took place on
the day.
BusNSW representatives
provided members at the AGM
with an update on industry projects for 2015 including
rural and regional contract renewal, metropolitan and
outer-metropolitan contract matters, changes in the
industrial relations environment and developments for the
coach branch.
The Deputy Director-General of Transport Services at
Transport for NSW, Fergus Gammie, addressed operators
on TfNSW initiatives over the previous 12 months and its
plans for 2015.
The BusNSW 2014 Bus and Coach Driver of the Year
Awards were also presented at the AGM and recognised
three drivers for their outstanding contribution to the
industry (refer to report on page 11).
In 2016, AGMs will be held at BusNSW on Thursday 18th
February. A separate notice will provide details of the
business of the 2016 AGM.

Regional Seminars – March and
October, 2015
In line with an undertaking to improve communication with
rural and regional members, BusNSW rolls out a twiceyearly seminar program across Northern and Southern
NSW. Seminars take place at the regional centres of Ballina,
Coffs Harbour, Tamworth, Dubbo, Cowra, Griffith, Wagga,
Canberra, Merimbula and Ulladulla, close to where rural and
regional membership is based.
The seminar program provides operators with an
important opportunity for face to face advice on issues
impacting regional members, as
well as a forum for members to
have their queries answered and
issues clarified.
The Regional Seminar program
was introduced in 2008 to
respond to the increasing
contractual and regulatory burden
placed on NSW operators by
various arms of government. It
is part of a targeted campaign of training, plain English
guidance and face-to-face service to assist members
to meet government requirements and to improve
business performance.
Seminars normally take place in March and in October
(to coincide with the Country Branch AGMs). The election
of Country Branch office bearers also takes place at the
combined October seminars and Branch AGMs.
Regional Seminars in 2015 focussed on the renewal of rural
and regional bus service contracts but also included reports
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on Accreditation, Industrial Relations, Technical matters and
BusNSW member services. Approximately 550 rural and
regional operators attended the 2015 seminars.
BusNSW is pleased with members’ response to the
seminars, as these forums play an integral role in assisting
BusNSW to understand and gauge the issues that are
most important to regional members. They also help
BusNSW to better design future information on these
issues. A report on the seminars was included in the
November 2015 Bulletin.
The next round of BusNSW Regional Seminars will take
place in March 2016.

BusNSW Member Conference –
13th and 14th April, 2015
The 2015 BusNSW Member
Conference was held at the
Crowne Plaza Coogee Beach on
Wednesday the 15th and Thursday
the 16th April, 2015.
The conference provided operators,
government representatives
and industry suppliers with the
opportunity to expand their
knowledge on current issues and changes happening to,
and within, the industry.
The conference theme, “Together Towards Tomorrow”,
reflected the need for the development of partnerships
involving operators, suppliers, BusNSW and TfNSW that
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focus on customers and that result in mutual benefits. The
conference officially commenced with the Volvo Welcome
Party in the Ocean View Courtyard at the Crowne Plaza on
Wednesday 15th April.
The program on Thursday 16th April featured a
government address from Tony Braxton-Smith, Deputy
Secretary for Customer Experience at TfNSW, and
BusNSW Executive Director, Darryl Mellish, presented an
industry report including a contracts update. Other topics
presented on the day included accreditation reforms,
technical matters, and workplace health and wellbeing.
Before lunch delegates were inspired by the story of
Damien Thomlinson, an Australian veteran who lost both
his legs during the war in Afghanistan. The conference
concluded with a presentation from Professor Corinne
Mulley from the Institute of Transport and Logistics Studies,
University of Sydney, on developing partnerships within the
bus industry.
The Thursday evening Conference Dinner sponsored
by Mercedes-Benz and Custom had a 1960’s theme
and provided delegates with an opportunity to relax and
network in a fun environment.
BusNSW would like to thank its Platinum and Gold
Partners for their continued support of this event.
The 2016 BusNSW Member Conference will be held on 13th
and 14th of April 2016 at the Novotel Wollongong Northbeach.
A workshop on rural and regional contracts will be held as part
of the Conference on Wednesday 13th April 2016.

Industry Awards
Bus Driver of the Year Awards –
19th February, 2015
The State’s best private company bus drivers were
honoured at the BusNSW Annual General Meeting held
on Thursday 19 February 2015 at the BusNSW offices in
North Parramatta.
As the interface between bus operators and their
customers, the industry depends heavily on its drivers to
provide the kind of customer service that the travelling
public expect and rely upon. As a result, driver awards
were established in 2006 to recognise on an annual basis
three individuals for their outstanding contribution to the
NSW Bus and Coach Industry.
The Awards are divided into three categories: the
Metropolitan/Outer-Metropolitan Bus Driver of the year,
the Regional and Rural Bus Driver of the year, and the
Coach Driver of the year. The 2015 winners are as
follows, with a summary of the nomination received by
BusNSW for each of the winners
1. Metropolitan and Outer-Metropolitan Bus Driver
of the Year
Winner: Terence Hession from Busways Penrith
Terence Hession, winner of the Metropolitan/Outer
Metropolitan Bus Driver of the Year goes beyond the
call of duty to help his passengers and the community.
He is considered a true gentleman as well as a friendly
and professional driver, and is held in high esteem by his
company and his fellow drivers.

Each year Terence organises a donation bus, picks up
elderly residents from a local retirement village and drives
them around to experience Christmas light decorations
in the local area. He also volunteers his time organising
Christmas decorations for the buses in his local depot to
raise money for the local children’s hospital.
Last year, Terence received special praise from the public
when he assisted an elderly lady sitting at the bus stop
with her head down and not breathing properly.
2. Regional & Rural Bus Driver of the Year
Winner: David Wilson from Fiona’s Minibuses
David Wilson, Rural and Regional Bus Driver of the Year
has driven the local school bus since 2002. He takes
great pride in his job and over the years has earned the
respect and admiration of his school community, local
children, their parents and his colleagues.
David involves himself fully in the life of the school,
attending school functions such as Presentation Day
and the annual talent quest. He liaises with teachers and
office staff to ensure that any events he is involved in, run
smoothly.
He has a friendly and positive attitude to his job, is
approachable and always has a smile and a ‘hello’ for
all the children and their parents. From the company’s
perspective, Dave takes great pride in his vehicle, his
administration and all of the other responsibilities that this
small business requires of him.
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3. Coach Driver of the Year

1. Outstanding Contribution to the Industry

Winner: Dru Prewett from Forster Bus Service

Winner: Garry Baxter from Baxter’s Bus Lines

This winner of this year’s Coach Driver of the Year,
Dru Prewett is another driver who goes beyond the
call of duty to assist the customers he transports. His
service can be best described by one of the letters of
commendation received from his passengers:

Garry Baxter is the Managing Director of Baxter’s Bus
Lines, a proud Australian family owned and operated
company. He started in the bus industry in 1981 working
for the family-owned bus business located in metropolitan
Sydney. Since then, Garry has experienced many
changes within the private bus industry and has been an
active and loyal industry participant.

“Your driver is an example of the professionalism in your
industry and the service industry as a whole. He made
our trip with his friendly and courteous manner and
nothing ever seemed to be a problem. He always drove
with respect for all of the passengers on board, young
and old (the oldest being 90 years of age).”
Customers comment on Dru’s attention to detail and 90% of
the company’s charter bookings request Dru as their driver.
Among the many compliments received from customers
was a letter praising Dru’s efforts in getting some of the
older passengers on and off the bus. This particular
customer wrote that Dru “was so nice, we are thinking of
voting for him in the next federal election”!!

Industry Awards 2015
BusNSW gives four awards each year to recognise
excellence among its membership and submits the NSW
winners to the National Awards process. This year one of
our winners also won the national award. The four awards
are: Outstanding Contribution to the Industry, Innovative
Operator of the Year, Supplier of the Year and BusNSW
Achiever Award. Below are the NSW winners for each of
the categories with a summary of their achievements.
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He has held positions on a number of BusNSW Committees
where he has passionately represented the interests of
BusNSW members. Garry has served as a Board member,
Chairman of the BusNSW Cooperative, and Chairman of the
BusNSW Coach Branch. Garry was also on the Association’s
Bus Show Committee for many years.
Together with the support of his wife Susan, Garry has
been instrumental in the operations of the family business
for over 30 years. Since selling their Metropolitan Bus
Service Contracts in 2006, Baxter’s have dedicated their
passion and time to offering charter bus operations to
groups and schools based in Sydney’s West.
Garry also has a bus repairs and maintenance business
which provides a high standard of service to many
Sydney-based operators.
Today, the third generation of Baxter’s (Mark, John,
Andrew, Lynette and Stacy) are all taking part in the family
business, from the office to the workshop and driving duties.
Garry prides himself on having an extremely well cared for
fleet of vehicles, which has enhanced Baxter’s reputation
over the years of its operations.

Garry has also been heavily involved in the local community
over an extended period and has been a long term supporter
of local charities.
Following his BusNSW award, in November 2015 Gary was
also judged as the winner of the National Industry Award for
the Outstanding Contribution to the Industry in 2015
2. Innovative Operator of the Year
Winner: Rover Coaches
Situated in the heart of the Hunter Valley, Rover Coaches
is one of the largest family owned bus companies in
NSW, with a rich and proud history dating back to 1925.
Visitors to Wine Country can sip, swirl and savour on
the highly regarded Wine Rover Tours. Rover Coaches
can also organise private Wine Tours, and transport for
weddings, parties or anything in the vineyards. For groups
there are tours to other regions in the Hunter, Newcastle
and Lake Macquarie or to see the sights of the north
coast, Sydney Tours, and Shows or Theatre.
Rover Coaches is renowned for its innovation and expertise
in major events and concert and conference logistics, and
has provided successful transport solutions for all of the
largest events staged outside Sydney. With an outstanding
fleet of coaches and charter vehicles plus the commitment
and knowledge of staff, Rover Coaches deliver high
standards in customer service and satisfaction.
The Cessnock-based company’s tourism services and
activities have become almost as well known as the
Valley itself. The catalyst for the company’s expansion into
tourism was the mid-eighties when people in the region
began to have more disposable income.

Locals wanted to take advantage of stage shows and
top line acts appearing in Sydney and so Rover grew to
meet that need. The company has planned bus routes
that coincide with regional accommodation suppliers, and
take patrons to and from events such as Jazz in the Vines
and concerts in the vineyards by international performers
of the calibre of Michael Crawford, Chris Isaak and
Carole King. The popularity and success of Rover’s bus
operations is recognised as contributing to the growth of
these events.
The regular bus services operated by Rover travel on a
daily basis throughout the coalfields and to Maitland and
Newcastle, while Rover’s Morisset Service links Sydney
to Wine Country daily. In late 2014 Rover Coaches
introduced new accessible coaches on its Newcastle and
Morisset services, with seat-belted coach seats and bins
for bikes and surfboards – another example of how the
company leads the way in passenger comfort and safety.
On school days, Rover Coaches transport over 4,500
students in and around the Hunter Valley with a modern
fleet of air-conditioned, mostly seat-belted buses.
Rover Coaches Managing Director, Aaron Lewis, is
often called upon to MC industry events because of his
marketing skills and insightful wit. The Rover brand and
reputation has been built up over many years and multiple
generations.
Rover Coaches is committed to managing its operations
in a manner that strives to achieve economically
sustainable development whilst protecting the
environment and maintaining the health and safety of
employees.
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3. Supplier of the Year 2015

4. BusNSW Achiever Award 2015 (sponsored by ABCU)

Winner: Thermo King Bus Australia

Winner: Tony Howard, of Howard’s Bus & Charter

Thermo King Bus Australia is part of Queensland-based
QTK and is the Australian supplier for Thermo King air
conditioning, which maintains a leading share of airconditioning sales in the national bus and coach market.
The company has introduced training programs for both
dealers and operators across metropolitan and regional
areas to develop skills and knowledge in the servicing of
their products.

Tony Howard commenced working in the family business
in 1991. Prior to that time he completed his electrical
apprenticeship with the local County Council. However,
his involvement in the bus industry started almost from
birth. In fact, his parents tell a story about receiving a
report of a bus moving around the family shed without a
driver. It was in fact, the BusNSW Achiever when he was
eight years old, having entered the bus and being too
small to be seen over the dashboard!

Thermo King’s training staff attend the global headquarters in
Minneapolis, United States to receive up-to-date knowledge,
new product reviews and to undertake customer training.
This knowledge is then passed on via visits to technicians
around Australia and New Zealand, to keep them up-to-date
with the latest technology and developments and to apply
their knowledge to Australia’s unique conditions.
Ongoing training allows products to be fully utilised and the
effective maintenance of units means that they can be “back
on the road” faster. The company has a large focus on after
sales service and support, with representatives regularly
travelling around rural and regional NSW to visit operators.
Due to the increased cost of air-conditioning maintenance
and the geographical spread of buses in NSW, Thermo King
Bus Australia have designed a new service model for NSW
Rural and Regional operators that involves prioritising service
needs and component requirements, along with delegating
authority to local repairers who are required to meet Thermo
King standards. This has greatly reduced the time buses
are off the road and so has reduced operators’ direct air
conditioning maintenance costs.
Thermo King Bus Australia are BusNSW Gold Partners and
company representatives have participated in the BusNSW
Regional Seminar tours over the last five years, making
themselves available to assist BusNSW members.
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Following the retirement of his father, Tony became the
bus company’s Director in 1995. His leadership skills,
common sense and ability to communicate with everyone
from TfNSW to bus drivers and the local community,
made him a natural leader in that role.
Tony has held the positions of Secretary and Delegate
for a BusNSW Branch for a number of years. He has
undertaken those roles with a strong commitment to
keeping all members of the branch fully informed on any
issues that affect their business and has provided local
operators with advice on contract compliance and fleet
procurement.
Tony has also provided additional services to BusNSW, test
driving various documents, policies and systems. He has
been heavily involved with the Rural and Regional Contract
Renewal Committee and has provided an insight into issues
impacting small rural and regional school bus operations.
Over the years Tony has been proactive in keeping his
local MP well informed of industry issues and advocating
the interests of all local operators. He is also a vital part
of his local community, serving as a volunteer fire fighter for
almost 20 years, among other community memberships.

Reports on Selected Topics
Metropolitan and
Outer Metropolitan Bus
Service Contracts
Operators under the current metropolitan (tendered)
contracts, and outer metropolitan contracts (negotiated
contracts using tender parameters) are settling in to
the new Key Performance Indicator (KPI) reporting and
governance regimes. The operator’s focus is very much
on the KPI’s and abatement regime which has resulted
in increasing costs combined with reduced flexibility and
contract security. TfNSW continues to report improvements
in on-time running and customer satisfaction under this new
generation of performance-based contracts. The view from
operators is varied as the new systems (ticketing, planning,
and priority) unfold. There is currently no mechanism in the
contract regime to capture industry-wide improvements for
customers, a detail that BusNSW considers a serious flaw in
the new system.
A recent Performance Audit by the NSW Auditor-General
reveals the private bus industry in the Sydney metropolitan
area to be more efficient and responsive than the
Government provider, the State Transit Authority (STA).
The Auditor’s Report found that “the provision of bus
services under the Sydney Metropolitan Bus Service
Contracts has largely been effective and efficient, with
the main exception being punctuality… Private operators
are mostly starting their trips on time, but rarely meeting
their mid and end-of-trip targets. STA’s punctuality is
improving, but is worse than private operators”.
The Report found that private operators “are mostly
meeting their Key Performance Indicators (KPIs).
Customer satisfaction is better than under the previous

contracts and improving, patronage is increasing, and
the unit costs of providing services are now lower than
under the previous contracts. [However] STA’s overall
performance on other indicators is also generally below
that of private operators”.
While private operators achieved compliance “at 90
per cent or better in 19 of the 22 KPIs measured”, STA
managed to achieve compliance at 90 per cent or better
in just “13 of the 21 KPIs measured.”
The Auditor-General found that “the current situation
represents a substantial improvement over… the previous
contract”. As a result, the Report states that “TfNSW’s
contracting approach is justified. It is consistent with the
government’s policy direction and practices in other like
jurisdictions...The Contracts were developed through a
robust process and contain performance indicators and
incentives which promote efficiency and effectiveness.”
The Auditor-General’s main criticism of private operators
was in relation to punctuality. The report found that “private
operators are mostly starting their trips on time, but rarely
meeting their mid and end-of-trip targets.” This finding
needs to be tempered by the reality of Sydney metropolitan
bus routes. The industry supports the objective of improving
the on-time running for buses, however it equally advocates
a sensible KPI regime that better takes operational realities
such as congestion, into account.
The NSW Government’s procurement strategy for the
next round of outer metro contracts is a priority area for
BusNSW in 2016. The government should have sufficient
confidence and results on value for money to work with
BusNSW/Operators to agree on renewal provisions,
similar to those achieved for rural and regional contracts.
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Opal Card
The Opal card is a free smartcard ticket that passengers
load monetary value onto and use for travel on all public
transport in Sydney, the Blue Mountains, Central Coast,
Hunter, Illawarra and sections of the Southern Highlands.
When passengers tap on at an Opal card reader to start their
journey, and tap off at the end of their journey, the system
automatically calculates the fare and deducts it from the
value stored on the passenger’s Opal card.
In 2015 the NSW Government announced that the next step
in delivering world class ‘tap and go’ electronic ticketing will
arrive next year, with the majority of old-style paper tickets
to be phased out on 1 January 2016. From 1 January, 57
paper ticket products (including the Pensioner Excursion
Ticket) will no longer be sold. Customers will therefore need
to start preparing to upgrade to Opal, so that getting around
becomes simpler and cheaper.
More than 420,000 school students will also be provided
with an Opal card at the start of the 2016 school year.
This will enable them to travel for free between home and
school while accessing the ease and simplicity of the Opal
electronic ticketing system. The School Opal card will be
for travel within the Opal footprint covering schools and
students travelling on public transport across Sydney, the
Blue Mountains, Central Coast, Hunter, Illawarra and sections
of the Southern Highlands. Bus services under TfNSW Rural
and Regional contracts are not equipped for opal card use.

The proposal to use this collaborative method for
renewing the contracts was not accepted by TfNSW up
until May 2015. Instead, TfNSW opted for a procurement
strategy that limited consultation and adopted
metropolitan-style contracts and funding principles
intended to reduce cost to government and give TfNSW
more control over service design.
This approach failed to arrive at signable contracts in 2014,
with a number of rural MPs expressing their dissatisfaction
to the Minister over TfNSW’s approach. As a result, the
then Minister decided in November 2014 to postpone the
Rural and Regional contract reforms to allow a re-think of the
TfNSW approach.
Following the 2015 State election and appointment of a new
Minister for Transport, a Task Force was formed including an
independent chair, Garry Sturgess, and representatives from
BusNSW and TfNSW. The Task Force Terms of Reference
ensured effective consultation with industry.
At the completion of the Task Force process BusNSW
signed a Memorandum of Understanding with TfNSW which
supported the release of the contract offers in October 2015.
The main achievements of the Task Force and the MOU
include:
•

Setting of appropriate unit rates that are used to
calculate operator payments

•

Agreement on the principles to be followed for
changes to the administration of the School Student
Transportation Scheme (SSTS)

•

Agreement on the principles for Service Planning

•

Clarifying the parameters associated with the transition
and phase-in provisions from current to new contracts.

•

Improving the content of the draft contracts

•

Accelerated bus funding terms for very small operators.

Rural and Regional Contracts
Negotiations began in 2014 for the renewal of 688 bus
contracts in rural and regional NSW. In late 2013 and again in
2014 BusNSW asked TfNSW to establish a joint BusNSW/
TfNSW Task Force to steer the reforms to Rural and Regional
contracts which were due to expire in 2015.
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Operators were required to respond to their contract
offer in October 2015 with approximately 50% of
contract offers requiring some form of clarification of the
kilometres, hours and buses to be covered by the new
contracts. New contracts services are to commence on 1
April 2016 for the majority of rural and regional operators.
During the contract renewal negotiations and Task Force
process BusNSW published 13 “Rural and Regional
Contract Renewal Updates” to keep members informed
of developments and undertook multiple seminars around
the state. The BusNSW Board considered that the new
contracts reach a reasonable compromise in achieving
the NSW Government’s objectives and supporting long
term sustainability for contract holders.

Accreditation and Bus Safety
BusNSW plays an important ongoing role in representing
the industry in government forums on Accreditation
and Safety Standards. BusNSW has quarterly liaison
meetings with RMS on all safety and compliance matters
impacting the NSW bus industry. It also meets RMS
on a more regular basis via a BOAS Working Group to
recommend improvements to bus operator accreditation
requirements. BusNSW also produces a range of
management tools to assist operators to understand and
comply with the necessary requirements and to improve
their performance. The following section summarizes
some of the main changes to, as well as the work
undertaken on Accreditation and Bus Safety in 2015.

Change to front counter services
for Regional NSW
BusNSW was advised that Transport for NSW
Wollongong and Newcastle offices will no longer provide
front counter services to process Accreditation and Driver
Authority forms/activities after 19 September 2015.

New ASAR and new SelfAssessment Reporting
Requirements Guide
A new Annual Self-Assessment Report (ASAR) and
accompanying guide was released by RMS in late 2015.
BusNSW has developed a set of “Frequently Asked
Questions” to assist members to answer new questions on
the ASAR. The FAQs and other documents are available for
members on the BusNSW website

Audit Tool
RMS has undertaken a review of the BOAS Independent
Audit tool in consultation with BusNSW. Further information
will be provided once the tool is finalised.

BOAS Independent Audit Statistics
BusNSW is continuing to monitor the results of the BOAS
Independent Audits in conjunction with RMS via the joint
BOAS Working Group. Overall the trend in BOAS is showing
improvement. There has been a change to the RMS
process for assessing results with all Independent Audits
now sent to the RMS office in Glen Innes for review (audit
results were previously reviewed in Parramatta, Wollongong
and Newcastle offices). Members have advised BusNSW
of some recent anomalies with BOAS audit results which
BusNSW has addressed with RMS

Drug and Alcohol Programs
RMS has advised that a recent survey of operators revealed
a good level of understanding on the importance of operators
having programs that reduce the risk of employees being
affected by drugs and/or alcohol. The survey additionally
supported the benefit of a plain English industry guideline.
Following this feedback, RMS in consultation with BusNSW,
released a “Drug and Alcohol Program Guide” to assist
BusNSW Annual Report 2015
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operators to develop and implement Drug and Alcohol
Programs in the workplace. The Guide is now available on the
BusNSW and RMS websites and is part of a broader awareness
campaign which includes posters and other publicity.

Bus Safety Officer Visits
The RMS Bus Safety Officers (Scott Watson and Peter
Parkes) continued to visit accredited operators across
the state in 2015 (including Long Distance Tourist and
Charter operators). Rather than enforcement, the Bus
Safety Officer’s role is to assist operators in safety
matters. The RMS Officers’ visits have been well received
by BusNSW Members. The feedback from the Officers is
that the majority of BusNSW members are well aware of
industry issues, however operators who are not BusNSW
members rely on information from other resources, which
is less effective

Sydney CBD Bus Safety
RMS recently conducted an operation in the Central
Business District of Sydney to monitor the frequency of bus
drivers disobeying red traffic control signals. The operation
was performed due to an increase in bus/pedestrian
collisions in the CBD where a large volume of pedestrian
traffic is observed.
During the operation, 739 buses were observed travelling
through intersections featuring traffic control signals, with
only one bus observed travelling through a red light. From
the results it is apparent that the majority of bus drivers
are aware of their responsibilities concerning public safety
whilst travelling in high pedestrian areas – a pleasing
result. The bus safety operation serves as a timely
reminder about the importance of safe driving.

Bus Safety Week
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The first ever Bus Safety Week ran from 1 to 7 November
in 2015. The NSW Centre for Road Safety created Bus
Safety Week and worked with NSW Police, BusNSW,
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bus operators, the education sector and the community,
to help the public (including passengers and other
motorists) to become more ‘bus aware’. The campaign
was focussed on bus accidents in the Sydney CBD and
included posters, videos and other publicity material.

Driver Authorities
BusNSW is continuing to advocate for a system whereby
RMS notifies accredited bus and coach operators when
a driver has their Driver Authority cancelled, suspended or
expired. This is based on electronic information available
to RMS that would allow any operator who has checked a
Driver Authority number for currency within a determined
period to be notified when that Driver Authority is invalid.
Members have also raised concern with the length of time
(around six weeks) taken by RMS to process Driver Authority
applications. BusNSW raised the issue with the relevant
managers at RMS who have agreed to undertake a review
of internal procedures that also addresses fluctuations in the
processing backlog.

RMS Wetherill Park Heavy Vehicle
Inspection Station Visit
In August 2015 BusNSW operators and supplier
representatives attended the RMS Heavy Vehicle
Inspection Station at Wetherill Park for a presentation and
demonstration on how a bus inspection is undertaken.
This is part of a series of visits to educate and inform the
industry of RMS inspection requirements and processes.
It also serves to provide feedback to RMS in order to
improve consistency and update inspectors on any
changes to manufacturers’ standards.
During the visit, a HVIS examiner provided a practical
demonstration on how RMS performs inspections on
buses/coaches. The examiner pointed out what RMS
looks for when undertaking an inspection and how certain
equipment (including brakes, suspension and bus door safety
systems) are tested.

BusNSW Partner Program
The BusNSW Platinum and Gold Partnership Program,
now in its eighth year, was developed to give industry
suppliers an all-inclusive conference, exhibition, advertising
and sponsorship package. BusNSW has received positive
feedback about the partnership arrangement which has
given suppliers brand exposure and direct access to
BusNSW members.
BusNSW is committed to delivering an attractive opportunity
for each partner, and works to tailor a partnership program
that achieves each partner’s commercial and marketing
objectives. Combinations of the following benefits are
included in the BusNSW Partnership Packages:
•

Associate membership with BusNSW

•

Communication and access to BusNSW members

•

Naming Rights to a specific event such as a conference
session, industry dinner or an industry award.

•

Conference and seminar delegate packages for
company executives

In 2015 BusNSW welcomed Finlease as a new Gold Partner,
while Custom Bus Australia moved from a Gold to a Platinum
Partner.

2015 Platinum Partners
•

Australian Bus and Coach Underwriting

•

BusInsure

•

Custom

•

Into Training

•

IVECO

•

Mercedes-Benz

•

Scania

•

Volgren

•

Volvo

2015 Gold Partners
•

BCI

•

BP

Premium exhibition space at the “Australian Bus +
Coach Show”

•

Bustech

•

Finlease

BusNSW Bulletin advertising

•

Heritage Finance

•

BusNSW website brand exposure

•

Higer Bus & Coach

•

BusNSW diary brand exposure

•

ITLS

•

BusNSW banner brand exposure

•

King Long

•

BusNSW conference and event material brand
exposure

•

Mobitec

•

Piper Alderman

Cross promotional opportunities with BusNSW Partners

•

Pitcher Partners

•

PrimeWorks

•

Tasplan

•

The Interact Group

•

Thermo King

•

Thoreb

•
•

•

BusNSW is continually looking to improve its conferences
and events, and it is with the support of the Platinum and
Gold Partners that BusNSW is able to provide value to
members. BusNSW held its annual Partners Luncheon on
the 27th November to thank the Partners for their support in
2015 and to discuss arrangements for 2016.
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Member Services
Member Information

•

Representation at government and non-government
forums/reviews including industrial relations, and
making submissions and responding to inquiries

•

Advocacy and leadership with stakeholders and the
Media, for example CBD access and changes to
Service Planning guidelines

•

Access to a wide range of management tools such
as fact sheets, member information alerts, online
training videos and contract payment calculators

•

Preparation of Enterprise Agreements and
contributing to modern award reviews

BusNSW released 13 Information Bulletins, a contract
calculator, as well as one on one assistance to operators in
understanding and responding to the TfNSW contract offers.

•

Linking operators and suppliers and the sale of signs
and other bus consumables including member data
base access

BusNSW member services include:

•

Provision of education and training programs

•

•

Access to other organisations supporting employers, for
example NSW Business Chamber, BIC and APTIA

•

A specialist committee to support long distance
tourist and charter sector

2015 has been a busy year for BusNSW Member
Services especially with the negotiation of new rural
and regional contracts and the subsequent offer and
acceptance process. When the contract offers were
made by TfNSW in October 2015, the offers simply
included the raw figures- bus kilometres, hours and
dollars- with no accompanying information on how these
figures were arrived at. This meant that BusNSW had to
fill the infiormation gap.

•
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Interpretation, negotiation and advice on government
contracts, regulations and procedures including
problem solving and dispute resolution
Regular publications, reports, emails, newsletters on
important issues
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Industrial Relations and
Industry Training
Industrial Relations
2015 was a transitional year on the industrial front for the
Bus and Coach Industrial Association (BCIA), with the
renewal of most industry enterprise agreements postponed
until 2016. However BusNSW and the TWU have been in
regular dialogue. In view of the transition created by the new
contract environment BusNSW recommended operators
pass on an interim wage increase in July 2015 pending
new enterprise agreements. BusNSW has developed
separate template Enterprise Agreements for Metro/Outer
Metropolitan operators, Rural and Regional operators, and
Coach operators. These Agreements, along with a range of
other industrial information are available from the BusNSW
website.
The industrial arm of BusNSW (BCIA) via its Employment
and Training Committee and the national Industry Working
Group (IWG) has also been focussing on the review of
the national Passenger Vehicle Transportation Award
(PVTA). While the final outcome of this review is still to
be determined, it is hoped that the new Award will afford
more flexibility for employers particularly in areas such as
employees “cashing out” annual leave, taking time off in
lieu of overtime and in a broader scope for the “individual
flexibility” clause within the PVTA (which the unions have
traditionally sought to limit). BusNSW works with the
Australian Public Transport Industrial Association (APTIA) on
National Awards and consults with it on local matters
The Australian Productivity Commission also handed
down its report into workplace relations this year, with
the Commission resisting calls for radical change and

instead recommending a limited number of reforms to
address perceived deficiencies in the Fair Work regime.
Among the most significant of these were the promotion
and use of individual agreements to create more flexibility
within the workplace, and proposed limits to the use of
protected industrial action to advance union claims.
This last recommendation was advanced via a different
forum, with the Fair Work (Amendment) Bill 2014 finally
passing the Australian Senate in October 2015. The
Bill represents a victory for employers and for common
sense industrial relations. Of particular significance
for the bus industry is the limit that the Bill places on
unjustified industrial action or “protected action”. Under
the Fair Work Act protected industrial action is permitted
only where the union or employees are “genuinely trying
to reach an agreement” with the employer. Previously
the courts have given the phrase “genuinely trying to
reach an agreement” an extremely broad interpretation,
with the Fair Work Tribunal finding that unions were
entitled to take protected action even at a very early
stage of negotiations.
The Fair Work Amendment Bill will change this situation.
Under the amendments, protected action will only be
approved by the Fair Work Tribunal in circumstances
where a majority of employees (rather than a majority of
union members) is in favour of such action. A majority
of employees is unlikely to agree to industrial action
where there has not been a reasonable attempt by the
union to negotiate with the employer, for example by
formally outlining their claims and having these rejected
by the employer.
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Training
BusNSW employs a three pronged approach to industry
training. It provides expert input into the development of
training packages mandated by legislation, it develops its
own on-line training on operational issues, and it holds twice
yearly seminars throughout NSW on more pressing matters
(refer to page 9 for further information on these seminars).

Mandatory Training
In conjunction with its industry partners, INTO Training
and the Institute of Transport and Logistics (University of
Sydney), BusNSW provides input and support for both
Driver Authority training (required for all new bus drivers)
and accreditation qualifications (required for new bus
operators). BusNSW also contributes to the University’s
(non-mandatory) Certificate of Transport Management
which is designed for bus operators wishing to update or
expand their skills.

Driver and Operator Training
INTO training provides a range of training for BusNSW
members and has been delivering training to the
operators of public passenger transport services in NSW
since 1999.
INTO also specialises in Certificate III and IV courses as
well as group based training covering topics such as:
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•

Defensive driving

•

Safety at work

•

Customer service

•

Dealing with customers with disabilities
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•

Conflict resolution

•

Security/violence management

•

Fatigue management

•

Ticketing/fares

On-line Training
For targeted training, BusNSW has developed a range
of on-line training packages. The on-line platform
allows bus operators to train their staff (and themselves)
remotely and at a time convenient to their business
operations. BusNSW’s on-line training packages include:
•

Incident Reporting: designed to assist operators to
understand their reporting obligations to Transport
for NSW, OTSI and the Police.

•

Customer Service, designed for drivers and other
“frontline” staff, and dealing with customers with
special needs (e.g. visually impaired passengers and
passengers in wheelchairs) and managing difficult
and aggressive passengers.

•

Induction Training, training new drivers in issues such
as employment obligations, pre-departure checks,
runaway buses and emergency procedures.

•

Workplace Health and Safety, providing operators
and their employees with important information
on meeting new workplace health and safety
requirements.

All of these training packages are available to members
free of charge from the BusNSW website. BusNSW also
runs face-to-face “Snow Driver Training” for bus drivers
wishing to carry passengers in Kosciusko National Park
during the ski season.

Technical Matters
BusNSW has an active Technical Committee that reviews
technical matters impacting on the NSW bus industry,
and makes recommendations to the Board on policy
and procedures to be addressed by the industry. It also
liaises with the BIC’s national technical committee on
national standards. A number of the Technical Committee’s
projects are shown below

Mass Limits
BusNSW was advised that consultants from Parsons
Brinckerhoff (PB) were engaged by RMS to undertake a
review of bus axle mass limits. PB have been in contact
with BusNSW, several operators, and other stakeholders
and have provided a set of recommendations to RMS
based on their findings. BusNSW has requested a copy of
the report from RMS. BusNSW has also worked with the
Bus Industry Confederation (BIC) on a submission to the
National Heavy Vehicle Regulator which includes a draft
National exemption notice for 2 axle and 3 axle vehicles.

Bus Door Safety Systems – RMS
Technical Specification 146 draft
During 2015 RMS provided a revised draft TS146 to BusNSW
for comment. BusNSW is advocating for a more consistent
approach to the testing procedure used by RMS inspectors.
BusNSW has also undertaken an awareness campaign
to ensure suppliers are providing adequate maintenance
manuals for the bus door safety system to operators.

School Bus Flashing Lights
TfNSW recently provided operators with an update on
progress on one of the recommendations from the School
Bus Safety Community Advisory Committee Report,
namely updating the technical specifications for school bus
safety warning systems. The Centre for Road Safety (CRS)

undertook a review of the current technical specifications
and has identified that the warning system could be further
improved.
A new technical specification has been drafted (Technical
Specification 150) to apply to new buses in the future
which includes specifications to reflect all proposed
changes to the bus safety warning system. The new TS
150 has not yet been finalised and operators will be given
further information when this specification commences.
The current provisions in Technical Specification (TS) 142
have been maintained and will apply to existing buses.
However, a new and additional clause has been included
in TS 142 to establish a zone for an advertisement-free
boundary on the bus. The updated TS 142 has not
yet been finalised and operators will be given further
information when this specification commences.

Fire Suppression Systems
In August 2015 the Minister for Transport and
Infrastructure announced more than 3,700 public and
private buses across Sydney, the Illawarra and Hunter
will be retrofitted with fire suppression systems in a major
boost for customer safety. BusNSW understands that
TfNSW will publish a request for proponents to tender on
the supply and installation of the fire suppression systems.

RMS Vehicle Inspection Results
RMS provided a Bus Compliance Report for the period
between October 2013 and September 2015 and advised
that over 70,704 buses were intercepted, with an average
of 25.6% of all intercepts resulting in a defect notice being
issued. The majority of these defects are minor defects. RMS
has advised that the NSW bus and coach industry performs
well when compared to other heavy vehicle industries.
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Coach & Charter Sector
BusNSW has a specialist Committee to support the NSW
long distance, tourist and charter sector. Some of the
projects undertaken in 2015 include the following;

Parking at King Street Wharf
As part of the CBD Bus Plan implementation, the King
St Coach Facility is to be utilised for some route service
layovers and meal breaks during light rail construction
works in the CBD. Following on-site inspections, six
parking bays have been earmarked for use by route
service vehicles. These bays are signposted accordingly.
TfNSW will liaise with the managers of the facility to ensure
they record instances where the facility is over 80% full
(i.e. where ‘40 or more’ of the 53 bays are in use at any
one time). This will allow TfNSW to monitor any capacity
constraints and BusNSW will be advised of any instances
where the 80% occupancy is exceeded.

Parking at Macquarie Street
Sydney
Coach members have raised concerns about the loss of the
bus zone along the eastern kerb of Macquarie Street near the
Opera House which has been made into a 24 hour taxi zone.
BusNSW has formally written to City of Sydney expressing
concern about the loss of parking and drop off/pick up
areas close to the Sydney Opera House. A response
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was received from the Council stating that the changes
in Macquarie Street were implemented following
endorsement by the Central Sydney Traffic and Transport
Committee. Council also claimed that since the changes,
the amount of double parking occurring in the area has
reduced significantly.
Further to this correspondence, BusNSW forwarded a
submission to the City of Sydney in relation to its Draft Central
Sydney On-Street Parking Policy. In this submission BusNSW
argued that changes to Macquarie Street bus parking have
created a range of safety and accessibility issues for visitors,
particularly elderly visitors and those with a disability, travelling
by coach to this high profile tourist precinct. A copy of this
submission is available from the BusNSW website.

CBD and South East Light Rail
Project Update
The first closure on a section of George Street for the
CBD and South East Light Rail project took place on
Friday 23 October 2015. Construction has now started
in this zone between Market and King Streets, marking a
significant milestone for the light rail project. While the traffic
changes have worked well so far, TfNSW is encouraging all
Sydneysiders to maintain their new travel habits. Outside the
CBD, demolition works to prepare the site of the Randwick
Stabling Yard for Light Rail are continuing, and work to
establish a new project compound at Moore Park East has
begun.

There are a range of other projects/events in and around
the CBD that BusNSW monitors and reports on (via
broadcast emails) to its members.

Sydney Airport
BusNSW has attended several meetings with Sydney
Airport Corporation Limited (SACL) in regards to the
proposed Ground Transport Interchange (GTI) at the
Domestic Terminal (which will include a bus and coach
facility). SACL has advised BusNSW that demolition of
the current carpark has been approved, however the
configuration of the new GTI and Pedestrian Corridor
Access is still under review.
SACL hopes to complete construction of the Seventh Street
access to Qantas Drive and connection onto Robey Street to
re-join O’Riordan Street, in the near future. This will result in
easier access for coaches exiting the Domestic Terminal.

Snow Driver Licences
Members have raised concerns with drivers (ineffectively)
putting chains on coaches in the snowfields. In recent
years, RMS, Police and National Parks and Wildlife do not
appear to be adequately checking drivers’ Snow Licences,
and it was felt that these drivers may not hold the required
Licence. BusNSW has raised the need for proper
enforcement with RMS. Members should report concerns
regarding the safe operation of vehicles in the Kosciusko
National Park to RMS or BusNSW.

Point to Point Transport
On 1 July 2015 the Minister for Transport and
Infrastructure, the Hon. Andrew Constance MP,
announced an independent taskforce to examine the future
sustainability of taxis, hire cars and other emerging point
to point transport providers in NSW, including ridesharing
apps. The taskforce is headed by Professor Gary Sturgess
AM, who is being assisted by Dr Tom Parry AM, and is due
to report to the Minister by October 2015.
In late August 2015 the taskforce released a discussion
paper which outlined the way point to point transport
services currently operate and sought comment on what
works well and what could be improved. BusNSW made a
submission which is available on the BusNSW website. It
is expected that Uber will be legalised in NSW by the Baird
Government under planned reforms to the state’s taxi
industry. BusNSW will continue to monitor the reforms for
any possible impacts on the bus and coach industry.

Coach Enterprise Agreement
A draft coach and charter operator Enterprise (industrial)
Agreement template is available from BusNSW on request
and can be tailored to meet operators’ individual needs.
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Coop Activities Product Sales
The Bus and Coach Co-operative (“Bus Signs+”) which is a part of BusNSW, sells a range of bus signage and other
safety and information products to bus and coach operators around NSW. Products are marketed through the Co-op
catalogue which can be downloaded from the BusNSW website.
BusNSW provides an online “Bus Signs+” shop, via the BusNSW website, which allows members to make orders and
pay online for co-op products in one easy transaction. Members also have the option of ordering online and paying via
traditional methods (cheque, etc.). The online shop allows email notifications to be sent to members advising them of
the status of their order. Members may also keep track of their order via the “Account” tab.
All BusNSW members are Co-op shareholders. To receive their member’s discount for co-op products, BusNSW
members need simply to logon to the shop with their BusNSW login number (password).
During the year there has been continued demand for Co-op products. This flows from external BOAS audits that
identified some operators as not displaying the correct signage on their buses and coaches.

BusNSW Website
In December 2014, BusNSW launched a new look user-friendly website with easier navigation incorporating a live BusNSW
Facebook feed, Twitter, Transport NSW Trip Planner, Enhanced Search Function as well as Bus Signs + online shop.
With Rural and Regional contact renewal a major focus in 2015, a dedicated Contract Renewal webpage was developed
and continually updated in the Member’s Area of the site to provide members with a central access point for this information.
A weekly “Bus Media” news feed was added to the BusNSW homepage in November, 2015. This news feed which contains
selected industry-related news articles collected via Meltwater News from trusted sources such as The Daily Telegraph,
Australian Bus & Coach and other local media outlets.
With increased use of social media the live Facebook, Twitter, Bus Media feeds afford BusNSW the opportunity to further
promote awareness on issues affecting the industry and on BusNSW Services, Events and Products.
The BusNSW website is continually updated to ensure members are kept abreast of current industry issues, contract
information, industrial relations, news and events
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Financial
This year’s financial results saw a net surplus and reflected BusNSW’s extensive work program involving contract
reforms, changes to Accreditation requirements and industrial relations reforms. BusNSW Membership and the BusNSW
Partners Program were the major sources of revenue to meet this work program and build reserves.
Financial reports and audit statements on each of the legal entities are provided to members at the AGM or on request.

Auditors
BusNSW’s auditors for all three business entities (see page 29) are HLB Mann Judd. Their audit report is published
separately for members with the annual accounts.
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Tasplan (Industry
Superannuation Scheme)
Tasplan Super is a BusNSW Gold Partner. Tasplan has
provided the following report for BusNSW members.
At Tasplan, we’re building an even more secure and
sustainable super fund while remaining small, agile and
personal.
Our merger with Quadrant Super means a bigger,
stronger Tasplan that will cement our place on the
national super map through investments, employment
and a commitment to excellence. This merger’s recent
completion puts Tasplan in a robust position to deliver on
its current strategic intent of growth through a potential
merger with the Retirement Benefit Fund.

Tasplan’s new clearing house makes processing super
transactions easier, faster and cheaper. And it’s free.
Signing up takes about five minutes.

In-house Administration System
An in-house system costs less to run. This means more
money in members’ pockets. It also means the people that
members chat to about their money work right alongside the
people looking after it – a more seamless service, for sure.

A refreshed Employer Services team

New Tasplan CEO, Wayne Davy recently met with
BusNSW and is eager to renew Tasplan’s commitment
to our important and long-standing strategic relationship
with the industry. He is keen to continue to partner with
this peak body in achieving its mission to foster the
efficient and sustainable growth of public transport in
NSW.

Our team is bigger and better with more staff, improved
resources and the passionate and experienced Colleen
Harbod at the helm. All of our employers enjoy a dedicated
employer services manager who can resolve their requests
and proactively offer insights to address super challenges.

Senior managers, including our Chief Operating Officer
are looking forward to regular meetings with BusNSW
representatives over the coming months.

Your staff won’t miss out on the personal touch. The contact
centre at our Hobart headquarters is only a phone call or an
email away. Plus our Member Services team is regularly out
and about, helping everyday Australians fix their finances.

Tasplan’s NSW Employer Services Manager, Brett
Mason is delighted to have relocated to the BusNSW’s
North Paramatta office. Brett is on the ground to deliver
personal service to members and their employees. He
welcomes a face to face chat about your super, if you’re
in the neighbourhood.
2015 has seen some significant enhancements to Tasplan
that are already benefiting our employers:
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The Tasplan Clearing House
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In-house Contact Centre

Great service, strong returns, affordable insurance, and
access to low-interest loans and discounted health
insurance are just some of the ways Tasplan has been
helping BusNSW members since 2003.
We look forward to continuing to be at the ready with
simple, practical and valuable tools to help you and your
staff get your super sorted.

About BusNSW
BusNSW is made up of three separate entities and there
are four types of BusNSW members in BCA Inc: Life
Members, Bus and Coach Operator Members, Associate
Members and Active Retired Members.
The three BusNSW entities are as follows:
•

•

•

The Bus and Coach Industrial Association (BCIA)
conducts the Association’s Industrial Relations
activities. BCIA has its own rules and is governed
by a council elected by BCIA members. BCIA is a
Registered Industrial Organization under the NSW
Industrial Relations Act and is transitionally registered
under the national Fair Work Act
The Bus and Coach Cooperative Society is a small
trading entity that provides bus and coach items
(eg. bus signage) for sale to the industry. The Coop is governed by a Board of Directors elected by
shareholders and has its own constitution under
NSW Fair Trading (Co-operatives Act).
The Bus and Coach Association Inc. represents the
BusNSW Branches and is governed by the BusNSW
Board of Management. BCA Inc. is an Incorporated
(registered) Association under NSW Fair Trading,
governed by a Board of Management elected from
Branch delegates and bus operator members.

This Annual Report, when read with the audited financial
statements, makes up the Annual Reports for all three
BusNSW entities.

Branches

Branch, which gives coach operators a specialist forum
to address their needs. Coach operators are also
encouraged to attend the Branch closest to their location.
Delegates from the Branches make up the BusNSW
Delegates’ Forum. Each Branch elects delegates and
those delegates, in turn, elect the BusNSW Board of
Management.
The Metropolitan Branch members of the Board are
elected from the Metropolitan, Newcastle/Central Coast
and Wollongong operators, and include delegates from
the Coach Branch.

Committees
BusNSW’s business is generally conducted on a project
basis through committees. Page 30 outlines the current
BusNSW Committees.

Projects
Project leaders are appointed for each project, and each
project is then included as an agenda topic for the relevant
BusNSW Committee. The Executive Director and Committee
Chairman provide project updates to the Boards / Council.

Secretariat
At the 30th November year end, BusNSW had seven staff
who provide member services and support the operation of
the three BusNSW entities, the Branches and various sub
committees (see page 30). BusNSW also engages specialist
consultants to assist on selected projects.

BusNSW (BCA Inc.) has 17 Branches organised
according to geographical areas, except for the Coach
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BusNSW’s Office Bearers
and Staff
BCA Inc. Board of
Management
F D’Apuzzo (President)
S Scott (Metro Vice President)
P Harmon (Country Vice President)
B Allen, P Ferris, J Glasson,
K Hussain, L Kidd, J King, S Rowe,
Vacant (Independent Member)
D J Mellish (Executive Director)

Branch Delegates
and Officials
Central Tablelands
D Sinclair, F D’Apuzzo, A Dodd*, Vacant*

Shoalhaven
J Kennedy, J King, S King, J Kellam,
M Neville*, D Tagg*

South Eastern
A Klemm, P Ingram, G Scarlett*,
P Jamieson*

South West Slopes
D Wilkinson, R Loader, G Hill*

Tweed Byron
G Campbell, J Singh-Gosel, J Blanch,
B Bowden*, C Webster*

Coach Operators

Upper Hunter Valley

P Baker, G Baxter, G Archbold

Goulburn/ACT

T Howard, K Cumberland, C Sexton,
G Shelton*

M Culmone*, C Moule, P Ferris, S Scott

West Wyalong

Lismore

J Wright, P Curr, C Perry, J Dixon,
M Heffer*

R Creighton, G Waller, H Green,
T Smith, K Smith*, J Sodhi*

Metropolitan Districts
All Metropolitan and Outer Metropolitan
operators are considered Branch Delegates

Mid North Coast
P Cavanagh, Vacant, S Eggins, Richard
Eggins*

Newcastle/Central Coast
See Metropolitan Branch

New England
P Harmon, M Whitton,
G Symes*, S Stewart*

North Coast
N Tooth*, D Williams, H Atwal,
K Baldwin*

North West
P Hope, C Lanham, G Searle*,
F Hemmings*

Orana
E Ogden, J Neill, Vacant, G Hennock*

* denotes Alternate Delegate
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Riverina
B Allen, S Chaffey, D Kane, B Drinnan,
A Goode*, D Lake*, B Lodge*, A Atley*
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Wollongong
See Metropolitan Branch
* denotes Alternate Delegate

Bus and Coach
Industrial Association
Council
Secretary
S Rowe
Deputy Secretary S Scott
Councillors
B Allen, J Calabro,
F D’Apuzzo, P Ferris,
J Glasson,
Executive Director/CEO

D J Mellish

BusNSW Coop Board
Chairman
G Baxter
Secretary
D J Mellish
Accounts/Operations
S Shankar
Board
J Calabro, F D’Apuzzo,
P Harmon, S Rowe,
A Royle, S Scott

BCA Inc. Board Committee
Chairpersons 2015
Finance, Admin, Audit
and Remuneration
F D’Apuzzo
Industry Employment & Training S Scott
Metro & Outer Metro Forums
D Mellish
Rural & Regional Bus Reform
P Ferris
Technical and RMS Liaison
J Oliveri
TV & Charter (Coach Branch)
P Baker

Life Members
S J J (Jim) Bosnjak, I Ferris,
R Hertogs, P Jones, F L D Kennedy,
B G Macdonald, R W Rowe, A R Royle,
P Threlkeld, R Treuer, W K Todd
R Corrigan (dec), G Dewey (dec),
G Gourley (dec), R Graham (dec),
R Hertogs Snr (dec), K Kirkland (dec),
B Lequesne (dec), J Ritchie (dec),
F J Spellacy OBE (dec), A J Wagg (dec)

BusNSW Staff/
Contractors
Melissa Bowden
Jacqueline Jaeger (Maternity Leave)
Steve Lynch (Consultant)
Darryl Mellish
Lana Mellish (Casual)
Carla Mirabilio
Charlie Rosiello
Sanjana Shankar
Matt Threlkeld
Zina Toffolon

BusNSW Privacy Policy - Respecting your privacy and the law
The privacy of members’ personal information has always been important to BusNSW. As an industry
association offering a wide range of products and services to both members and non-members, we collect
and hold a range of personal information from and about people (particularly people who wish to purchase our
products or use our services).
BusNSW is committed to respecting the right to privacy and protecting personal information. The Association
is bound by the National Privacy Principles outlined in the Commonwealth Privacy Act 1988, as well as other
applicable laws and privacy codes. BusNSW staff are trained to respect members’ privacy in accordance with
our standards, policies and procedures.
Recently the NSW Government introduced the “Government Information (Public Access) Act”. This Act
provides that certain government information is open to the public. This includes general information on Bus
Contracts between Transport for NSW and members of BusNSW.
BusNSW’s Privacy Policy outlines how we manage personal information. It also describes the sorts of personal
information held and for what purposes, and how that information is collected, used and disclosed. A copy of
the policy can be obtained by contacting BusNSW or visiting the website www.busnsw.com.au

Social Media Policy
The increased use of social media including Facebook affords BusNSW the opportunity to further promote
awareness on issues affecting the industry and BusNSW Services, Events and Products. BusNSW maintains a
Facebook page and to guide staff and members on the use of Facebook and other social media, BusNSW has
developed a Social Media policy.
A copy of the Social Policy is also available from the BusNSW website.

27 Villiers Street
North Parramatta NSW 2151
Locked Bag 13
North Parramatta NSW 1750
Phone: (02) 8839 9500
Fax: (02) 9683 1465
ABN: 71 965 227 022

Bus and Coach Industrial Association (NSW)
ABN: 98 623 454 004

Bus and Coach Co-operative Society, NSW Ltd.
ABN: 18 990 675 920

Bus and Coach Association (NSW) Inc.

www.busnsw.com.au

