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How Does BusNSW Work?
BusNSW's greatest asset is its members 
who dedicate their time and expertise to 
advancing public transport.
BusNSW is divided into branches to ensure 
all members have a say. The country and 
coach branches appoint delegates who, 
along with the metropolitan branch 
members, elect a Board of Management. 
The Board prioritises and determines the 
program of work and appoints an Executive 
Director to manage a small team of staff. 
This ensures that BusNSW remains 
focused on the priorities
of members.

BusNSW represents a diverse range of 
bus and coach operators and industry 
suppliers. The association’s governance 
structure is set up to ensure small and 
large organisations, family businesses, 
private companies and multi-nationals, 
from across the state are represented at 
an industry level.

The bus and coach industry faces ongoing 
change due to population growth, energy 
transition, the digital economy, climate 
change and evolving technology. BusNSW 
members will continue to play a key role in 
making NSW a better place to live via the
provision of safe, efficient and sustainable 
bus and coach services.



About Us
BusNSW was founded in 1942 to represent 
the interests of the private bus and coach 
industry in NSW. Today BusNSW is 
recognized as the peak body for private 
bus and coach operators and industry 
suppliers in NSW.

Our Mission
The mission of BusNSW is to foster the
efficient and sustainable growth of public 
transport and in doing so, to promote the 
benefits of bus and coach services in NSW. 
To achieve this goal BusNSW offers its 
members a range of services designed to 
support safe and efficient bus and coach 
services for the benefit of the community.
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Contact BusNSW

Full Members
Full membership is open to accredited
bus & coach operators in NSW including 
Regular Passenger Service Operators 
& Long Distance, Tourist & Charter 
Operators.

Associate Members
Associate membership is available to
suppliers of goods and services, who
support the bus industry in a variety of
ways.

Member benefits include:
• Consultation with government regarding  

contract terms & funding
• Interpretation & advice on government 

regulations & procedures, including problem 
solving & dispute resolution

• Monthly BusNSW Bulletin, covering latest 
industry news & issues

• Regular updates & email broadcasts on new 
& emerging issues

• Assistance with Enterprise Agreements, 
unfair dismissal claims & other industrial 
issues

• Discounted Bus signs & equipment
• Advocacy & political lobbying to promote 

public transport & the benefits of bus & 
coach services

• Access to member services area of BusNSW 
website, containing templates, tools & 
information

• Access to BusNSW BOAS Manual and 
Employee Relations Manual 

• Invitations to BusNSW conferences, 
exhibitions, seminars & workshops

• BusNSW representation to other bodies such 
as the Bus Industry Confederation, Business 
NSW & Business Sydney

Associate Member benefits include:
• Access to BusNSW conferences, exhibitions, 

seminars & workshops
• Invitation to biannual BusNSW Associate 

Member Seminars
• Access to BusNSW Member Database
• Access to member services area of    

BusNSW website, including technical    
information

• Targeted advertising & editorial    
opportunities through the BusNSW Bulletin, 
issued monthly

• Opportunity to participate in BusNSW    
Platinum & Gold Partnership Program

• Free copy of monthly BusNSW Bulletin,    
covering latest industry news & issues

• Regular updates & email broadcasts on new 
& emerging issues that impact bus 
operators, coach operators & suppliers

• Advocacy and political lobbying to support 
a viable and sustainable bus industry supply 
sector


