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Mission Statement
The mission of BusNSW is to foster the efficient and sustainable growth of public transport and in doing so, to promote 
the benefits of bus and coach services in NSW. To achieve this goal BusNSW offers its members a range of services 
including business development and advocacy, designed to promote and enhance bus and coach services for the benefit 
of the community.
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It has been another difficult year for the industry, and this 
made our relationship with the NSW Government and 
our advocacy work more important than ever. Overall, 
we consider that BusNSW has a strong and professional 
relationship with the NSW Government, the NSW Opposition 
and government agencies including Transport for NSW. 

In late 2021 we saw changes to the NSW Cabinet and 
BusNSW welcomed the appointment of David Elliott as 
NSW Minister for Transport and Sam Farraway as NSW 
Minister for Regional Transport and Roads. I would like 
to thank outgoing NSW Transport Ministers, Andrew 
Constance and Paul Toole, for their open engagement with 
BusNSW and contribution to the NSW bus and coach 
industry whilst in charge of their respective portfolios.

The COVID outbreaks in Sydney and other parts of the 
state during 2021 impacted transport services and caused 
significant disruption to the industry, particularly the long 
distance, tourist, and charter sector which is not supported 
by contract payments. Members had and continue to have 
the challenging task of managing the provision of essential 
public transport services while ensuring the health and safety 
of employees and passengers.

COVID has required regular communication between 
industry and government and BusNSW has worked with 
several Transport for NSW divisions on issues such as 
physical distancing, enhanced cleaning on buses, face 
mask wearing and QR codes. I would like to thank the 
NSW Government and Transport for NSW for supporting 
bus services during these challenging times and allowing 
contracted operators to continue serving customers and 
keep staff employed.

The industry has always accepted the challenge when 
it comes to the adoption of innovative technology and 
the former Minister for Transport and Roads, Andrew 
Constance, set TfNSW and the industry a huge challenge to 
transition the entire contracted bus fleet to zero emissions 
by 2030. BusNSW set up a Zero Emission Bus committee 

which is looking at the opportunities that these buses will 
bring and providing input to government.

The industry’s ability to deal with the many issues that 
have confronted operators over the last twelve to eighteen 
months has highlighted the importance of BusNSW as a 
member-based organisation that allows operators to share 
ideas. Our strong governance means that members have an 
opportunity to raise issues when they need assistance and 
to participate in the development of solutions for government 
and the community.

BusNSW served its eightieth year in 2021 having formed 
as the NSW Omnibus Proprietors’ Association in 1941, 
which is a remarkable achievement for members. Our 
Association has been in the vanguard of change from the 
early days and is in a strong and healthy position to face 
the challenges ahead.

Whilst operators and industry suppliers will be tested in 
various ways over the next few years, I remain optimistic 
about the role our members will play in making NSW a better 
place to live through the provision of efficient and effective 
bus and coach services. I encourage members to be open 
minded and adaptable as we confront ongoing change.

I would like to thank the Board of Management, Branch 
office bearers, committee members and staff for their 
contribution to BusNSW during 2021. 2022 will present 
different challenges and I look forward to your continued 
support for the association and a united industry.

JOHN KING
President

President’s Message
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It has been another unusual year for BusNSW members. 
The industry continued to be dynamic in dealing with 
issues resulting from COVID-19 and I would like to thank 
members and their staff for their efforts to continue 
providing bus and coach services across the state.

Unprecedented challenges over the last few years, 
including COVID-19, have significantly changed the 
way people live, work, travel and do business. This 
accelerated the need to adapt and respond to changes 
in public transport and resulted in the NSW Government 
reviewing its long-term plan for the future of transport 
across NSW.  BusNSW provided feedback on this review 
which considered a number of emerging trends.

There has been a lot of activity in the bus service 
contracting space, with the franchising of the former State 
Transit regions 7, 8 and 9 completed this year, including 
commitments to introduce electric buses and install charging 
infrastructure at depots. This means that all contracted bus 
services in NSW will be run by private operators from April 
2022, which is an endorsement of the efficiencies that can 
be achieved by the private sector.

Direct negotiations for the next generation of outer 
metropolitan bus service contracts for nine regions were 
completed in the first half of the year and commenced on 
1 July 2021. During the year and following discussions 
with BusNSW, TfNSW provided a notice to all rural and 
regional contract holders to confirm that contracts would 
be extended for an additional three year period.

The employee relations environment has been challenging, 
with members required to implement COVID-safe measures. 
Members have implemented policies for staff vaccinations 
and other COVID related issues based on their individual 
circumstances and what is lawful and reasonable in terms of 
work health and safety.

The NSW Government published a Zero Emission Bus 
Transition Strategy in August this year which considers a 
preferred pathway and timeframe for the procurement of 
battery electric and hydrogen fuel cell vehicles. BusNSW 
provided government with a submission on the Transition 
Strategy which covered a wide range of issues relating 
to fleet, depots, staff, suppliers and contracts and was 
based on feedback from members and the BusNSW 
ZEB Committee. 

COVID-19 continues to present difficult challenges for the 
Long Distance, Tourist and Charter (LDTC) sector, which 
is not protected by NSW Government contracts and 
where operators generally have a substantial investment 
in assets. To assist operators to stay in business during 
a period of prolonged inactivity, BusNSW requested 
that the NSW Government implement industry support 
measures under a 10-point survival and recovery plan.

The experiences of 2021 have further emphasised 
the need for bus operators, industry suppliers and 
government to work together in a coordinated manner to 
deliver safe and effective transport to the public. Further 
to this, BusNSW has continued to represent member 
interests in regard to contracts, accreditation, legislation, 
industrial relations, technical specifications, bus safety, 
vehicle standards and new technology.

This annual report provides members with details of the 
association’s comprehensive work program, including our 
advocacy, submissions and achievements. On behalf of 
the BusNSW Board of Management, I would like to thank 
all members and industry stakeholders for your support 
in what has been another very challenging year.

MATT THRELKELD
Executive Director

Executive Director’s 
Introduction
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The industry continued to manage risks relating to 
COVID-19, with the ultra-transmissible Delta COVID-19 
variant resulting in the NSW Government taking more 
drastic action in eight Local Government Areas of Greater 
Sydney and parts of regional NSW. The industry was 
dynamic in dealing with COVID-19 and BusNSW would 
like to thank all bus workers, particularly drivers on the 
frontline, for their efforts to keep NSW moving.

The Long Distance, Tourist and Charter (LDTC) sector 
is dependent on the NSW visitor economy. To assist 
operators to stay in business during a prolonged period 
of inactivity, BusNSW sought for the NSW Government to 
implement industry support measures under a 10-point 
survival and recovery plan.

Marketing campaigns, strategic events and industry 
development are important in assisting LDTC operators 
to recover from the COVID pandemic. The NSW 
Government strengthened its commitment to the state’s 
visitor economy, investing $200 million in the 2020-21 
Budget to drive visitation and visitor spending in NSW to 
pre-COVID levels by 2024.

The NSW Government is committed to transitioning 
8,000 contract buses to zero emission technology, with 
the goal of electrifying the fleet by 2030. Transport for 
NSW is developing a plan to achieve this ambitious 
target, including the intended procurement process 
and funding of vehicles, charging equipment and depot 
infrastructure. The NSW Government released a Zero 
Emission Bus Transition Strategy and BusNSW provided 
feedback on this Strategy via a submission to the 
Transport for NSW project team.

In addition to a strong focus on the transition to zero 
emission technology, there are ongoing trials to consider 
how automated vehicle technology can help deliver more 
reliable and accessible public transport. This included the 
‘BusBot’ trial that saw a public shuttle service operate 
at the Coffs Harbour Botanic Garden in driverless mode, 
making it the first automated passenger shuttle bus 
service to achieve this goal.

The NSW Government launched its Hydrogen Strategy 
which brings existing and new policies into a framework to 
support the development of a commercial hydrogen industry 
in NSW. The strategy identifies opportunities for hydrogen 
fuel cell buses and includes the need to complete feasibility 
and proof of concept testing of hydrogen buses.

The NSW Government responded to the twelve 
recommendations made by the NSW Legislative Assembly’s 
Transport and Infrastructure Committee following an inquiry 
into electric buses in regional and metropolitan public 
transport networks. This report confirmed that TfNSW is still 
working on a fleet transition strategy, and that the model for 
funding the necessary charging infrastructure at privately 
owned depots was unclear at the time.

The customer satisfaction survey (November 2020) 
results were released by Transport for NSW during the 
year and included both Sydney metropolitan and outer 
metropolitan bus service contract regions. Results 
revealed a 94% overall satisfaction rate from passengers 
travelling on the Greater Sydney bus network which was 
a 3% increase from the previous survey, with customers 
being most satisfied with safety and security, and the 
ease of using the Opal card on buses.

Transport for NSW provided information to prospective 
bus operators on the bus contract procurement pipeline 
across Greater Sydney and for Outer Metropolitan 
Regions 6 and 7 on the Central Coast. Respective 
Request for Tenders (RFTs) for each of the regions will be 
progressively released during 2022.

Transport for NSW confirmed to rural and regional 
contract holders that contracts would be extended for an 
additional three year period commencing from the end 
of the initial five year term as outlined in the Contract. In 
accordance with Clause 3.3(b), the contract extension 
was  automatically provided if the operator had not 
materially breached certain KPI requirements.

The Federal Government’s Fair Work Amendment 
(Supporting Australia’s Jobs and Economic Recovery) Bill 

Industry Environment and 
the Year in Brief
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2020 passed both houses of Parliament in a revised and 
significantly reduced form. The Bill introduced a definition of 
casual employment into the Fair Work Act for the first time 
and confers a statutory right on long term casual employees 
to request conversion to permanent employment.

To assist members to understand the changes to workplace 
rights and obligations for casual employees, BusNSW issued 
Member Information sheets and a number of template letters 
for casual employees depending on their type of work and 
eligibility for conversion.

The Fair Work Commission increased the National Minimum 
Wage by 2.5%, and Modern Award wages, also by 2.5%. 
The determinations for Modern Awards used by the bus and 
coach industry came into operation on 1 July 2021 (which 
was different to 2020 where the increases commenced on 1 
November 2020 due to COVID-19).

BusNSW was pleased to attend the NSW launch of National 
Road Safety Week 2021 in Sydney during May. BusNSW 
also made a submission on the NSW Government’s 2026 
Road Safety Action Plan which is aimed at helping NSW 
work towards zero road fatalities by 2056. 

To support the ongoing reform process towards a single 
national regulator, the NSW Government will transfer the 
delivery of NSW’s Heavy Vehicle National Law regulatory 
services, including heavy vehicle inspection stations, to the 
National Heavy Vehicle Regulator. A Bill, the Heavy Vehicle 
Legislation Amendment (National Regulator) Bill 2021, was 
passed by the NSW Parliament to give effect to the transfer.

BusNSW made a submission to the NSW Legislative 
Council Inquiry into Road Tolling Regimes. In its 
submission, the industry sought that the current toll relief 
program for privately registered vehicles be extended to 
include buses and coaches that frequently use toll roads 
for long distance, tourist and charter services.

During June, the NSW Government published the 2021-
22 State Budget which included $1.6 billion in recurrent 
expenses for bus services in 2021-22, including regional 
and metropolitan bus services and school services. A 
highlight for the bus industry was the allocation of $588.1 
million over the next four years for bus services, including 
the procurement of new buses, new bus routes and the 
transition to a low-emissions fleet.

The BusNSW Board was forced to make the difficult 
decision to postpone the Australasia Bus & Coach Expo 
which was scheduled for Wednesday 29 and Thursday 
30 September 2021. Whilst this was disappointing, there 
was significant uncertainty regarding travel and gathering 
restrictions, and the health and safety of everyone 
involved was BusNSW’s first priority. Subsequently, 
BusNSW announced that the Australasia Bus and Coach 
Expo will now be held on Wednesday 5 and Thursday 
6 October 2022 at The Dome and Halls at Sydney 
Showground, Sydney Olympic Park.

As a result of the COVID-19 pandemic, the Country 
Branch AGMs were held remotely via email, and 
BusNSW conducted the October Regional Seminars via 
Teams presentations on 19-20 October 2021.  
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During 2021 BusNSW and its members worked 
cooperatively with NSW Government agencies and other 
stakeholders to deliver a range of outcomes for members 
and the community. 

The following is a list of some of the more significant 
accomplishments for the year.

COVID-19

• Contracted bus services and payments continued 
during the COVID-19 pandemic to ensure the 
sustainability of business operations, and the ongoing 
employment of staff required to guarantee continued 
regular passenger and school bus services.

• BusNSW assisted members to comply with NSW 
Government restrictions including making face 
masks mandatory on public transport and changes 
to the capacity of bus services across the state to 
facilitate physical distancing.

• Operators implemented enhanced cleaning 
programs throughout their fleets and dedicated 
cleaning squads were rolled out across several 
transport hubs to keep commuters COVID-safe by 
cleaning high touch points.

• BusNSW provided members with information 
regarding COVID-19 vaccinations including the 
need for policies to be lawful and reasonable in the 
specific circumstances of their employment.

• BusNSW provided members with a sample 
COVID-19 Safety Plan which included requirements 
and actions based on NSW Government guidance 
including travel registrations, vaccination, 
surveillance and rapid antigen testing, dealing with 
a confirmed COVID-19 case, face masks and QR 
Code check-in for premises and vehicles.

• BusNSW facilitated regular metropolitan and outer-
metropolitan operator COVID-19 strategy meetings 
to enable members to share information relating to 
common COVID-19 issues and methods used to 
overcome service delivery challenges.

• BusNSW continued its social media campaign to 
thank bus workers for their efforts associated with 
the COVID-19 pandemic and provision of services 
during 2021.

NSW GOVERNMENT INITIATIVES

• The NSW Government responded to the twelve 
recommendations made by the NSW Legislative 
Assembly’s Transport and Infrastructure Committee 
following an inquiry into electric buses in regional 
and metropolitan public transport networks in NSW.  
This response considered a submission made by 
BusNSW in 2020.

• Transport for NSW launched the NSW Future 
Transport Technology Roadmap 2021-2024, which 
outlined a vision of transport as a “technology 
business” and included a program for the rapid 
transition to zero emission vehicles.

• Operators participated in ongoing trials to consider 
how automated vehicle technology can help deliver 
more reliable and accessible public transport, 
including the Coffs Harbour “BusBot” trial that saw 
a public shuttle service operate in driverless mode.

• BusNSW made a submission to the NSW 
Legislative Council Inquiry into Road Tolling 
Regimes, seeking that the current toll relief program 
for privately registered vehicles be extended to 
include buses and coaches that frequently use toll 
roads for long distance, tourist and charter services.

• During June, the NSW Government delivered the 
State Budget which included $1.6 billion in recurrent 
expenses for bus services in 2021-22, including regional 
and metropolitan bus services and school services.

• The NSW Government released its Electric Vehicle 
Strategy, with $490 million committed in the 2021-
22 NSW Budget to cut taxes, incentivise uptake 
and reduce barriers for electric vehicle purchases 
over the next four years. 

• BusNSW provided industry feedback on the 
NSW Government’s Zero Emission Bus Transition 
Strategy which is part of the Government’s 
commitment to achieve net zero emissions by 2050. 

• The NSW Government launched the NSW 
Hydrogen Strategy which brought existing and 
new policies into a framework to support the 
development of a commercial hydrogen industry 
in NSW.  The Strategy identified opportunities for 
hydrogen fuel cell buses.

• BusNSW made a submission on the NSW 
Government’s Future Transport Strategy, ‘Towards 
2061’, which was undertaken due to a number of 
unprecedented challenges since the publication 
of the last Strategy, which have changed the way 
people live, work, travel and do business.

Member and Community 
Outcomes
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CONTRACT MATTERS

• The NSW State Transit Authority region 7, 8 and 9 
contracts were awarded to private operators as  
part of Transport for NSW’s Bus Contract 
Procurement Pipeline.

• Following BusNSW discussions with the NSW 
Government, operators directly negotiated the 
next generation of Sydney Outer-Metropolitan 
Bus Service Contracts for nine regions which 
commenced on 1 July 2021.

• Following consultation with BusNSW, TfNSW 
confirmed that rural and regional contracts would 
be extended for an additional three year period 
commencing from the end of the initial five year term 
(as outlined in the contract).

• BusNSW supported lower fares for bus customers 
in rural and regional NSW from 1 January 2021 after 
the NSW Government adopted recommendations 
made by the Independent Pricing and Regulatory 
Tribunal (IPART). The changes ensure better value 
for money for customers and encourage greater use 
of existing rural and regional bus services.

• Rural and regional operators participated in the 
Seatbelt Retrofit Program which, when complete 
will mean that 883 buses are retrofit with seatbelts. 
In addition, 1010 new seat belted buses have been 
delivered which means that approximately 90% of 
dedicated school buses in the Rural and Regional 
Bus fleet are fitted with seatbelts.

LONG DISTANCE, TOURIST AND 
CHARTER SECTOR

• The NSW Government strengthened its commitment 
to the state’s visitor economy, investing $200 million in 
the 2020-21 NSW Budget to drive tourism and visitor 
spending in NSW to pre-COVID levels by 2024.

• To assist operators to stay in business during what 
was a prolonged period of inactivity for the LDTC 
sector, BusNSW lobbied the NSW Government 
to implement industry support measures under a 
10-point survival and recovery plan.

• The NSW Government offered a COVID-19 business 
grant, JobSaver, and payroll tax deferral/reduction 
for eligible long distance, tourist and charter 
operators impacted by the COVID-19 outbreak.

• The NSW Government announced that the Small 
Business Fees and Charges Rebate would increase 
from $1,500 to $2,000 and would include road user 
tolls for business vehicles.

• Transport for NSW established a new panel of operators 
for the supply of bus services for temporary transport 
plan arrangements including the transportation of 
people to and from the Sydney International Airport, 
other airports, hotels, ports and places.

• Following liaison with BusNSW, NSW Trains 
extended the TrainLink timetabled service contracts 
and the panel arrangements for pre-planned and 
emergency services.

• BusNSW attended the Local Government NSW 
2021 Destination and Visitor Economy Conference 
to promote group transport and the need for local 
governments to support bus and coach travel.

• BusNSW coordinated the delivery of bus services 
for the 2021 NSW Premier’s Gala Concerts and 
Seniors’ Festival Expo.
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BUS SAFETY AND REGULATION

• BusNSW in conjunction with BIC and other State 
Associations prepared a response to the National 
Transport Commission’s Heavy Vehicle National Law 
Review Consultation Regulatory Impact Statement, 
which includes over 40 reform options. 

• BusNSW supported Bus Safety Week in the last 
week of February, which encouraged motorists, 
riders, pedestrians and passengers to “Be Bus 
Aware” and follow the Road Rules.

• Following BusNSW discussions with the NHVR, the 
NSW Heavy Vehicle Standards (2 for 3 Bus Seat) 
Exemption Notice was reissued.

• TfNSW introduced a new policy that means if 
a driver returns a positive drug or alcohol result 
(Confirmatory Test), their Bus Driver Authority is 
suspended immediately for up to 21 days.

• BusNSW attended the NSW launch of National 
Road Safety Week in Sydney and provided support 
for this initiative which highlights the impact of road 
trauma, honours those lost to road crashes and 
strives to make roads safer.

• BusNSW made a submission on the NSW 
Government’s 2026 Road Safety Action Plan which 
is aimed at helping NSW work towards zero road 
fatalities by 2056.

• BusNSW supported the ongoing national reform 
process towards a single national regulator, with the 
NSW Government to transfer the delivery of NSW’s 
Heavy Vehicle National Law regulatory services, 
including heavy vehicle inspection stations, to the NHVR.

• BusNSW sought an amendment to the Passenger 
Transport (General) Regulation 2017 to permit test 
supervisors to request transport safety workers 
to provide a sample of oral fluid (saliva) for the 
purpose of testing for the presence of drugs, as an 
alternative to a urine sample.

• BusNSW sought an amendment to the Passenger 
Transport (General) Regulation 2017 to allow a person 
who is 20 years of age and holds an unrestricted 
licence, to be eligible for a Bus Driver Authority.

• BusNSW was successful in advocating for a change 
to the NSW Road Rule 316-1 to make a smaller ‘Do 
Not Overtake Turning Vehicle’ sign compliant in NSW. 
The change took effect on 22 October 2021 and was 
supported by a community awareness campaign.

• BusNSW provided members with guidance 
based on Office of Transport Safety Investigation 
recommendations for operators, following several 
bus incident investigations.

EMPLOYMENT AND TRAINING

• BusNSW issued Member Information sheets and 
template letters to assist members with changes 
to casual conversion requirements and to explain 
amendments to the Fair Work Act 2009 which came 
into effect during March 2021. 

• BusNSW provided advice to members regarding the 
Sex Discrimination and Fair Work (Respect at Work) 
Amendment Act 2021.

• BusNSW coordinated meetings with the Transport 
Workers Union and a number of metropolitan bus 
operators to discuss new Enterprise Agreements.

• BusNSW updated its Employee Relations Manual 
which provides members with advice on a range of 
employment and industrial issues.

• BusNSW supported the Bus Operator Accreditation 
training course run by the Institute of Transport 
Studies by updating online course materials and 
examination questions.

• BusNSW successfully applied for a Recovery Boost 
grant to fund an innovative mental health project 
aimed at supporting bus workers to recover at work 
and to reduce mental health stigma.

• A BusNSW project to develop a Bus Breakdown 
Guide under the Australian Government’s Heavy 
Vehicle Safety Initiative was advanced and will be 
launched in early 2022, including operator and 
community awareness campaigns.

BUSNSW EVENTS

• The BusNSW team travelled around the state in 
March to conduct face-to-face regional seminars at 
ten locations. 

• BusNSW announced that the Australasia Bus and 
Coach Expo would be held on Wednesday 5 and 
Thursday 6 October 2022 at The Dome and Halls at 
Sydney Showground, Sydney Olympic Park. 

• BusNSW launched a new brand and website (www.
busandcoachexpo.com.au) for the Australasia Bus 
and Coach Expo 2022. 

• BusNSW conducted the October Regional 
Seminars via Teams presentations on 19-
20 October and provided members with a 
comprehensive Country Branch AGM Report.
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MEMBER REPRESENTATION 

BusNSW representation of the industry takes three 
main forms. First, the representation of the industry 
at Government forums and meetings. Second, 
representation of individual members when they require 
assistance to deal with government agencies. Finally, 
BusNSW supplies formal feedback on a range of 
government reports and inquiries. BusNSW responses to 
some of the inquiries are outlined on pages 25-28. 

TfNSW and other Government agencies engage with 
BusNSW as the representative of the bus and coach 
industry and as the key body aiding operators to meet 
their contractual, policy and regulatory requirements. As 
part of that consultation, BusNSW draws on the insights 
and expertise of its members to identify key issues 
affecting the industry, and then works with government to 
implement practical solutions to these issues.  

NSW GOVERNMENT AND 
OPPOSITION

In October 2021, Dominic Perrottet was confirmed 
as the new Premier of NSW following the resignation 
of Gladys Berejiklian. BusNSW acknowledges Gladys 
Berejiklian for her service to the state and contribution to 
the bus industry whilst she was Minister for Transport in 
the O’Farrell and first Baird governments. At the same 
time, Paul Toole was elected as the Leader of the NSW 
Nationals and sworn in as the Deputy Premier of NSW 

following the resignation of John Barilaro. NSW Transport 
and Roads Minister, Andrew Constance, resigned from 
Cabinet and announced his resignation from the seat of 
Bega by the end of 2021.

In December 2021, BusNSW welcomed the appointment 
of David Elliott as NSW Minister for Transport, Natalie 
Ward as NSW Minister for Metropolitan Roads and 
Sam Farraway as NSW Minister for Regional Transport 
and Roads. BusNSW thanks outgoing NSW Transport 
Ministers Paul Toole and Andrew Constance for their 
leadership and support, particularly over the past two 
years as bus operators and transport workers serviced 
communities during the pandemic.

2021 also saw personnel changes within the Opposition, 
with Chris Minns MP elected the new Opposition leader, 
Jo Haylen MP the Shadow Minister for Transport, and 
former BusNSW member, Jenny Aitchison MP, Shadow 
Minister for Regional Transport and Roads. 

BusNSW meets regularly with NSW Government 
Ministers and Shadow Ministers who have responsibility 
for transport, roads, tourism and education.

TRANSPORT FOR NSW 

In 2019, a restructure of Transport for NSW referred 
to as ‘Evolving Transport’ commenced. This included 
the transfer of Roads and Maritime Services (RMS) 
functions to a new, fully integrated Transport for NSW. In 
2021, Transport for NSW Divisions affected by Evolving 

State and National Representation
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Transport had their structures determined and are at 
different stages of the implementation process.

In March 2021, Minister for Transport and Roads, Andrew 
Constance, announced that Rob Sharp had been appointed 
the new Secretary, Transport for NSW and would start on 
April 7. As the Secretary of Transport for NSW, Rob Sharp 
leads more than 25,000 people across the Transport cluster 
to plan, manage and deliver transport infrastructure and 
services for all transport modes.

BusNSW’s engagement with Transport for NSW includes 
regular meetings with the following officers/divisions: 

• Secretary, Transport for NSW

• Greater Sydney (Chief Operations Officer)

• Regional and Outer Metropolitan  
(Transport Partnerships)

• Infrastructure and Place (Zero Emission Bus Transition)

• Customer Strategy and Technology (Customer 
Systems and Operations)

• Safety, Environment and Regulation (Bus Industry 
Working Group)

BusNSW also meets with the Office of Transport Safety 
Investigations (OTSI) on a regular basis to discuss bus 
investigations and recommendations to prevent the 
recurrence of an accident or incident.

NATIONAL REPRESENTATION AND 
BUS AUSTRALIA NETWORK 

In addition to the work that BusNSW does in NSW, 
BusNSW is a member of the Bus Industry Confederation 
(BIC) and its industrial arm, the Australian Public 
Transport Industrial Association (APTIA). 

The BIC’s focus is on national transport policy and 
advocacy, reflected in its research and “Moving People” 
programs. BIC aims to encourage greater Federal 
Government support for public transport. 

APTIA, which is part of BIC, represents the bus industry 
in the development of industrial awards, including 
the Passenger Vehicle Transportation Award, and in 
advocacy on other national industrial relations issues. 

BusNSW is an important contributor to the BIC and 
APTIA and coordinates its policies with the Bus 
Australia Network, which comprises BIC and other state 
associations. BusNSW has two representatives on the 
BIC Council (Steve Scott and Peter Ferris for 2021) and 
two representatives on the APTIA Council (Steve Scott 
and John King for 2021). 

In late 2020 BusNSW received the sad news that long-
term Executive Director of the Bus Industry Confederation, 
Michael Apps had lost his battle with cancer. BusNSW 
acknowledges Michael’s significant contribution to the 
Australian Bus and Coach Industry over many years and 
welcomes the new Executive Director of BIC, Roz Chivers, 
who commenced work in August 2021.
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COVID-19

2021 was a year like no other. Just as it seemed that the 
worst of COVID-19 was behind us, an outbreak of the highly 
contagious Delta variant in late June required the introduction 
of stay-at-home orders for Greater Sydney including the 
Blue Mountains, Central Coast and Wollongong, as well as 
some regional areas.  In response to the COVID situation 
and advice from NSW Health, mandatory mask wearing 
on public transport was extended to all of NSW and the 
capacity of bus services across the state was reduced to 
facilitate physical distancing.

The impact of COVID was particularly significant for the long 
distance, tourist and charter sector, with domestic tourism 
severely impacted, a restriction on extracurricular activities at 
schools, and international tourism again grinding to a halt. As 
a result, many were forced to stand down employees and to 
put their businesses in hibernation. 

The contracted sector of the industry was also impacted, 
with unvaccinated drivers, rapid antigen testing, 
passengers refusing to wear a mask, COVID Safety 
Plans, physical distancing, and enhanced cleaning on 
buses, all issues that the Association dealt with in 2021.  
There was a need to support members like never before 
and BusNSW undertook significant lobbying of Ministers 
and Government agencies regarding assistance for the 
bus and coach sector.  

Throughout 2021 BusNSW facilitated regular meetings 
of Sydney Metropolitan and Outer Metropolitan bus 
operators to discuss and resolve the key service delivery 
challenges posed by COVID. These meetings helped 

operators share their experiences and concerns and to 
develop appropriate responses.

The COVID lock down also impacted the Association 
itself, with the Australasian Bus and Coach Expo, 
originally scheduled for September 2021, postponed 
until 2022, along with the Certificate of Transport 
Management and other important industry events.  Other 
events, including regional seminars, were undertaken 
remotely, providing a good lesson in the relevant 
technology for members and BusNSW staff.

ELECTRIC BUSES AND THE ZERO 
EMISSION BUS STRATEGY 

In December 2020, the then Minister for Transport and 
Roads, Andrew Constance, challenged TfNSW to aim 
for the goal of electrifying the state’s entire bus fleet of 
8,000 contract buses by 2030. This was followed by 
the release of an Electric Vehicle Strategy by the NSW 
Government in June, and a Zero Emission Bus (ZEB) 
Transition Strategy in August 2021.  

The ZEB Strategy outlined a preferred pathway and 
timeframe to transition the contracted fleet to zero 
emission buses, which would balance the speed 
of deployment, benefits to the local supply chain, 
environmental benefits and overall cost. The strategy 
also considered how the deployment of hydrogen fuel 
cell buses could align with the development of hydrogen 
hubs which will provide the infrastructure for production, 
use and distribution of hydrogen.

Reports on Selected Topics
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BusNSW provided a comprehensive response to the 
Strategy.  While there are a good number of “unknowns” in 
the transition to ZEB’s, BusNSW welcomes the commitment 
outlined by TfNSW, to work in partnership with the bus and 
coach industry to ensure a successful transition.

BUS CONTRACTS

Sydney Metropolitan Bus  
Service Contracts

In May 2021 it was announced that Keolis Downer had 
been awarded the contract for the former State Transit 
Authority (STA) Region 8 covering bus services on 
Sydney’s Lower North Shore and Northern Beaches. 
The new contract includes the 24-hour B-Line, all day 
express services, permanent on-demand services, and 
over 100 new zero-emission buses to be introduced to 
the region over the next eight years.

This was followed up with the Government announcing 
in July that Busways had been awarded the contract for 
former STA Region 7. The new contract will deliver more 
than 1.1 million services a year in Sydney’s North West 
and parts of the Lower North Shore, and will introduce 
35 electric buses to replace diesel buses, with charging 
infrastructure to be installed at the Willoughby depot.

In late November, the Transdev John Holland Joint 
Venture was announced as the successful tenderer for 
the remaining STA Region, Region 9 in Sydney’s Eastern 
Suburbs.  The new contract for Region 9 will see the 
introduction of 136 new zero-emission buses to replace 
diesel buses, as well as the NSW Government investing 
in charging infrastructure at the Waverley, Randwick, 
and Port Botany depots to support a full ZEB roll-out.  
Transdev John Holland Buses (NSW) will begin operating 
services in April 2022, with State Transit bus drivers and 
maintenance staff offered a two-year job guarantee. 

These three tender announcements will mean that  
from April 2022, all bus services in NSW will be run by 
private operators.  

The remaining ten metropolitan contracts, also run 
by private operators, will be put to tender in three 
tranches, commencing in January 2022 and extending 
until September 2022. While the tender process poses 
challenges for private operators who currently hold bus 
contracts, it provides an opportunity to reset some of the 
contract settings, with a focus on customer outcomes 
and partnerships between Government and industry. 

Outer Sydney Metropolitan Bus  
Service Contracts

In late 2020, contract negotiations commenced with 
the incumbent operators for eleven Outer Metropolitan 
regions comprising the lower Hunter, Central Coast, 
Blue Mountains, and Illawarra.  The 7 operators 
involved, all of whom are BusNSW members, were 
offered the opportunity to directly negotiate with TfNSW 
for new contracts.  The contract renewal program 
provided operators with the opportunity to build on their 
achievements and provide efficiencies created from long-
term investments, while demonstrating “value for money” 
to the Government. 

The negotiation process for these contracts ended in 
March 2021, with contracts for nine regions commencing 
on 1 July 2021. However, TfNSW decided that the 
contracts for Outer-Metropolitan Regions 6 and 7 would 
be tendered. The tender process for Regions 6 and 7, 
initially scheduled for late 2021, was postponed until 
October-December 2022, and will follow the tenders for 
Sydney Metropolitan regions.

Rural and Regional Bus  
Service Contracts

Currently, TfNSW has contracts with 559 Rural and 
Regional Bus (R&R) Operators, who collectively operate 
a diverse fleet of some 3,030 Contract vehicles.  These 
contracts commenced in 2016, meaning that the first 
five-year term of the contracts was due to expire in 2021. 
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In March 2021, TfNSW provided notice to R&R contract 
holders that their contracts would be extended for 
an additional three-year period. Under the terms of 
the contract an extension is automatically provided 
unless the operator has materially breached certain KPI 
requirements. BusNSW was informed that no operator 
had materially breached KPIs and so contracts were 
extended for all operators.

Bus Safety

Bus safety was a priority issue for BusNSW in 2021. In 
May, BusNSW attended the NSW launch of National 
Road Safety Week. This important initiative highlights 
the impact of road trauma and honours those who have 
lost their lives to road crashes. The theme for 2021 
was “Lead the way: Drive so others survive” and was 
supported by BusNSW members.

BusNSW also made a submission to the NSW 
Government’s Road Safety Action Plan which is aimed at 
helping NSW work towards zero road fatalities by 2056. 
BusNSW supports the principles outlined in the Plan, namely 
a safety “systems” approach that requires initiatives for safer 
roads, traffic speeds, people and vehicles to be implemented 
concurrently. BusNSW’s submission highlighted a number of 
important bus safety issues that could be included as part of 
the Plan. 

These initiatives complemented BusNSW’s regular safety 
activities through the year such as Bus Safety Week, 
which encourages motorists, bike riders, pedestrians 
and passengers to “Be Bus Aware”. With around 10,000 
buses and coaches providing passenger services on 

NSW roads, this initiative provides an opportunity for 
BusNSW and its members to improve safety in and 
around buses for the community of NSW. 

Further to this, BusNSW supports the NSW 
Government’s bus flashing lights campaign at the start 
of each school term (which includes radio advertising, 
signs and social media), which seeks to educate 
the community on the 40 km limit rule for motorists 
approaching a bus that is picking up or setting down 
school students and has its “wig wag lights” flashing.

Bus Breakdown Guide

Bus breakdowns are one of the most common types 
of incident in the bus and coach industry. In NSW 
alone, there were over 3,000 bus breakdowns in 2019.  
While breakdowns can occur in all motor vehicles, the 
hazards associated with bus breakdowns, where the 
vehicle is usually carrying public passengers and often 
schoolchildren, can be significant.  

In late 2020, BusNSW was awarded funding by the 
National Heavy Vehicle Regulator as part of the Australian 
Government’s Heavy Vehicle Safety Initiative program to 
develop best practice safety guidelines for bus breakdowns.  

Throughout 2021, BusNSW worked closely with BIC, state 
bus associations and other parties including the SARAH 
Group to develop a Bus Breakdown Guide. This Guide was 
completed in late 2021 and will be available (via respective 
state associations) to bus operators throughout Australia. 
BusNSW is currently planning a communications strategy to 
raise industry awareness of the Guide which is expected to 
be launched in early 2022.
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NSW GOVERNMENT BUDGET 2020-21 

The NSW Government delivered its budget estimates in 
June 2021. The highlights for the bus industry include:

• $1.6 billion in recurrent expenses for bus services 
in 2021-22 throughout New South Wales, including 
regional, metropolitan and school services.

• $588.1 million over the next four years for NSW 
bus services, including new buses, identifying new 
bus routes and continuing the transition to a low-
emissions transport fleet.

• $10 million for a Bus Electrification Program 
strategic business case that aims to transition all 
NSW buses to zero-emission buses.

• $549.5 million in 2021-22 to accelerate a range of 
regional transport programs and projects, including 
replacing ageing timber bridges through the Fixing 
Country Bridges program; the rollout of real-time 
tracking on regional bus services; continued planning 
and delivery of the 16 Cities program which is boosting 
bus services in key regional areas; and regional road 
projects aimed at supporting jobs and stimulating the 
economy in regional New South Wales.

• $52 million in 2021-22 to complete the NSW 
Government’s Seatbelts on School Buses program, 
improving school student safety through the 
installation of seatbelts on all dedicated school 
buses in rural and regional NSW.

RURAL AND REGIONAL “TRANSPORT 
CONNECTED BUS” PROGRAM 

The Transport Connected Bus (TCB) is a program being 
rolled out across the state, designed to allow passengers 
to track the arrival of their bus and how full the bus is, in 
real time. The program will also provide patronage and 
other data to TfNSW.

The TCB Program commenced in 2020, with TCB 
installed on buses in Dubbo, Coffs Harbour and Bega 
in 2020.  In 2021, the technology was extended to bus 
services in Albury, Armidale, Bathurst, Bomaderry-Nowra, 
Grafton, Griffith, Lismore, Orange, Parkes, Port Macquarie, 
Queanbeyan, Tamworth, Tweed Heads, and Wagga Wagga, 
with the expectation that TCB will eventually be available to 
all 3,030 Rural & Regional buses across the state. 

In June 2021, TfNSW released separate tenders for an 
R&R Contactless Card Reader Device and Back Office 
System. This was an issue that BusNSW had raised with 

IPART in 2020 as part of ticketing and fare discussions, 
since a number of R&R operators have ticketing systems 
which are nearing the end of their life.

NEW PROCESS FOR R&R BUS 
PROCUREMENT 

In late 2021, TfNSW announced a new method for 
ordering replacement R&R buses. Under the new 
process which will begin in 2022, TfNSW will provide 
operators with notice (via letter) in the first quarter of the 
year, outlining the buses that will need to be replaced in 
the following financial year.

BusNSW welcomed this announcement and is  
hopeful that the new process will provide greater 
certainty for both operators and suppliers to confidently 
plan bus replacements. 

RURAL AND REGIONAL SEATBELT 
RETROFIT PROGRAM

In late 2019, the Rural and Regional Seatbelt Taskforce 
recommended that the fitting of seatbelts on One Door 
Urban Buses (ODUB) used for regular route buses in 
regional towns be discontinued.  This required a new 
configuration for ODUB already delivered involving 
retrofitting of seats and the removal of flip down seats in 
the wheelchair area.  In 2021, TfNSW commenced work 
on a prototype for the re-engineering for these low floor 
accessible buses.

The R&R Seatbelt Retrofit Program is also expected 
to wind up in late 2021/early 2022 with 758 dedicated 
school buses now retrofitted and 125 buses remaining 
(as at October 2021).  

TRANSITIONING NSW’S HVNL 
REGULATORY SERVICES TO THE NHVR 

To support the ongoing reform process towards a single 
national regulator, the NSW Government will transfer 
the delivery of NSW’s Heavy Vehicle National Law 
(HVNL) regulatory services to the National Heavy Vehicle 
Regulator (NHVR), including current NSW Heavy Vehicle 
Inspection Stations.  

In 2021, the Heavy Vehicle Legislation Amendment 
(National Regulator) Bill 2021 was passed by the NSW 
Parliament to give effect to the transfer, however the 
NHVR is yet to formally assume responsibility for NSW 
heavy vehicle compliance and enforcement services.

NSW Government Projects 
and Programs
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The big issue in industrial relations for the bus and coach 
industry in 2021, as in 2020, was casual employment.  
The law in this area is much clearer now than it was 
a year ago. COVID-19 also had a major impact in 
2021, with employee vaccinations, COVID-19 testing 
and requirements to self-isolate all having industrial 
implications for employers. 

CHANGES TO CASUAL EMPLOYMENT

In 2020, the Federal Court decision of Workpac Pty Ltd 
v Rossato caused concerns within the bus and coach 
sector and other industries that have a large casual 
workforce. The Rossato case determined that the 
work undertaken by an employee is more important in 
determining their employment status than the terms of 
the employee’s contract. In other words, engaging an 
employee as a “casual” does not make them so. In the 
Rossato case, the employee was able to claim backpay 
for annual leave, even though they had been paid a 
casual loading.

This decision was the catalyst for amendments to the 
Fair Work Act 2009 which took effect from 27 March 
2021.  These amendments: 

• Introduced a definition of casual employment into 
the Fair Work Act for the first time.

• Introduced a new “Casual Employment Information 
Statement” which must be given to Casual Employees 
(both new and existing employees) by employers.

• Required larger employers to offer certain casual 
employees an opportunity to convert to permanent 
employment after 12 months.

Perhaps the most significant of these changes was 
the new definition of casual employment in the Act 
which effectively reversed the decision in Rossato.  The 
amendment makes it clear that the decision on whether 
an employee is casual or permanent is “on the basis of 
the offer of employment and the acceptance of that offer, 
not on the basis of any subsequent conduct of either 
party.” This makes the offer of employment by employers 
a critical factor in determining the casual nature of their 
employees. As a result, BusNSW developed a range of 
template letters and other tools for members to provide 
to school bus drivers and other casual drivers, to confirm 
their casual employment. 

CASUAL CONVERSION 

Separate amendments in the Fair Work Act require 
larger employers to offer to convert casual employees 
who have worked regular and systematic hours for the 
previous six months of a 12-month period, to permanent 
employment. Even where the employee has not worked 
regular and systematic hours, the amendments require 
employers to write to the employee advising them why 
an offer of permanent employment is not being made.  

Again, this resulted in BusNSW preparing a set of 
template letters for members to provide to their casual 
employees regarding casual conversion. BusNSW also 

Industrial Relations
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held an online seminar on 21 September 2021 to explain 
the changes and provided members with answers to 
frequently asked questions following the seminar.

CHANGES TO AWARDS

The industrial awards which set wages and conditions for 
employees in the bus and coach industry contained casual 
employment clauses that pre-dated the amendments to the 
Fair Work Act. These awards also required amendment. 

As a result, on 27 September 2021 new versions of 
the following awards were released by the Fair Work 
Commission: 

• Passenger Vehicle Transportation Award 2020 (PVTA)

• Manufacturing and Associated Industries and 
Occupations Award 2020

• Clerks—Private Sector Award 2020

MINIMUM ENGAGEMENT

The two hour “minimum engagement” required for casual 
school bus drivers under the PVTA has been a concern, 
particularly for smaller rural and regional school bus 
operators. BusNSW has previously provided members 
with advice on how to off-set the minimum engagement 
requirement under the Award against the above-Award 
wages paid to school bus drivers providing contract services.  

This year BusNSW was involved in a case which provided 
support for this position.  The case involved a casual school 
bus driver who was paid 3.5 hours per day at the BusNSW 
recommended contract wage rate. Despite the “above-
Award” payment for the day, the TWU who represented 
the employee claimed that the employee was entitled to 4 
hours per day at the higher “above-Award” rate in line with 
minimum engagement provisions in the PVTA.

At the hearing, the Fair Work Commission rejected the 
claim by the Transport Workers Union (TWU) and advised 
that there was a “logical implication” that the minimum 
payment in the PVTA should be based on a comparison 
using the applicable award rates. This decision supports 
BusNSW’s advice that operators can “off-set” higher 
above award wage rates against minimum engagement 
requirements in the PVTA where this is noted in the 
employment documents. 

WAGE INCREASES 

The June 2020 Quarter Wage Price Index result saw a 
1.493% increase in wages for bus drivers employed by 
Rural and Regional Operators. This increase (which is 
included in NSW bus contracts) was passed on by R&R 
Operators from September 2021.

Award rates, including those under the PVTA, rose by 2.5% 
this year. The increases came into effect on 1 July 2021.  

COVID-19 INDUSTRIAL CHANGES 

The ramifications of COVID-19 impacted on all aspects 
of the industry, including industrial relations.  Advice 
provided by BusNSW to members over 2021 included:

• The leave and benefits available to employees who 
are tested for COVID-19 and required to isolate.

• The requirement to vaccinate, particularly in COVID 
areas of concern.

• Options available to operators where a driver 
refuses to wear a face mask.  

ENTERPRISE AGREEMENTS 

The majority of Enterprise Agreements for Metropolitan 
and Outer Metropolitan bus operators nominally expired 
on 30 June 2021. As a result, over the course of 2021, 
BusNSW coordinated meetings between a number of 
metropolitan operators and the TWU regarding new 
Enterprise Agreements. 

Discussions were complicated by the current round of 
tenders for Sydney bus regions, with the TWU viewing 
the NSW Government as the “economic employer” of 
bus drivers and seeking to have wage increases and 
certain conditions guaranteed in any new contract 
between operators and TfNSW. As a result, the meetings 
focussed on employment conditions. 

A new Rural and Regional Enterprise Agreement kit was 
made available to members in January 2021 via the 
“Employee Relations” page of the BusNSW website.

RESPECT AT WORK AMENDMENT ACT

The Sex Discrimination and Fair Work (Respect at Work) 
Amendment Act 2021 commenced on 11 November 
2021. Regulations under the Act broaden the scope of 
serious misconduct to include sexual harassment, with 
employers needing to manage the issue at the workplace 
in a similar way to workplace bullying.  

The Act defines sexual harassment as “an unwelcome sexual 
advance or an unwelcome request for sexual behaviour or 
which a reasonable person would anticipate that the person 
harassed would be offended, humiliated and/or intimidated.” 
This “reasonable person” test is likely to result in litigation to 
define the scope of sexual harassment. BusNSW provided 
information to members on the new requirements. 

BUSNSW EMPLOYEE  
RELATIONS MANUAL

The BusNSW Employee Relations Manual, launched 
in 2020, was updated this year to reflect casual 
employment amendments and a number of other 
changes. The Manual which provides advice and 
templates (leave forms, employee disciplinary letters 
etc.), is available to members via the BusNSW website.
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BUS DRIVER AUTHORITY 
TRAINING

All drivers of public passenger buses seating 13 or more 
must be authorised under the Passenger Transport Act 
1990 or 2014. A requirement of being authorised is 
to successfully complete a Bus Driver Authority (BDA) 
training course.

BusNSW offers monthly in person BDA training courses 
at its offices in conjunction with Into Training Australia 
(ITA) who are approved by Transport for NSW to conduct 
BDA training. The BDA courses were suspended during 
2021 as a result of the Covid-19 lockdown but resumed 
in December 2021.

In 2021, ITA conducted a BDA Train the Trainer Course, 
which enables authorised trainers to deliver the BDA 
Course to trainees on behalf of ITA. A Certificate IV 
Training and Assessment qualification is a pre-requisite 
for completing the BDA Train the Trainer Course.

BUSNSW ON-LINE TRAINING – 
DRIVER INDUCTION & CUSTOMER 
SERVICE TRAINING

During 2021, BusNSW reviewed and updated its driver 
online training modules which are available to members 
and their staff. There are two modules in the training 
which cover Driver Induction and Customer Service 
training. Topics covered in the training modules include:

Driver Induction Training:

• General induction

• Specific safety issues

• Incident management

Customer Service Training:

• What is good customer service

• Passengers with special needs

• Managing difficult and aggressive passengers.

BusNSW also provides online training modules for 
managers of bus operations covering Incident reporting 
and Work Health and Safety.

TAFE NSW ZERO EMISSION BUS 
(ZEB) TRAINING

During 2021 BusNSW provided a letter to TAFE NSW 
endorsing the need for nationally recognised training and 
short courses to support operators who are transitioning 
fleets to ZEBs. There are three levels of recognised 
training proposed, as follows:

a. Baseline Training for all persons working around ZEB’s

b. General Service and Maintenance Operations

c. Master Service Technician Electric Vehicles 

The TAFE NSW Electric Bus Training Micro Skills (short 
courses) are being delivered in partnership with BusNSW 
member, Volvo Bus Australia. Course content includes:

Industry Training
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• Introduction to electric vehicles, systems  
and components

• Connect and disconnect charging systems

• Initial emergency response

• Safe and energy efficient driving

• Vehicle model familiarisation

All courses are learner interactive and feature 
downloadable content, with certificates issued on 
successful completion. Staff to benefit from this training 
include drivers, depot operators, maintenance staff, 
service technicians, supervisors, towing and salvage 
operators, and those in emergency response capacities. 
After completion of the Level 1 Micro Skills, qualified 
staff can also undertake Nationally recognised training in 
Electric Vehicle service, repair, and diagnosis.

DIPLOMA OF BUS AND COACH 
OPERATIONS COURSE

The Diploma of Bus and Coach Operations course was 
developed for middle managers in the bus and coach 
industry some years ago; however, it has not been 
offered by a Registered Training Organisation (RTO) 
and records show that there have been no enrolments/
completions of the course to date. As a result, the 
Australian industry and skills Committee (ASIC) is 
considering if there is a need for this qualification.

INTO Training Australia has the Diploma of Bus and 
Coach Operations course on its scope and has 
developed a model for potentially delivering the course in 
2022. BusNSW has sought expressions of interest from 
members for staff to undertake the course.

HEAVY VEHICLE DRIVER 
APPRENTICESHIP

The Transport and Logistics Industry Reference Committee 
(IRC) is proposing a new Heavy Vehicle Driver Apprenticeship 
in response to industry’s call to professionalise the Heavy 
Vehicle Driver occupation. The apprenticeship will assist to 
address driver shortages across Australia, create career 
pathways and ensure the safety of those working in the 
industry and all other road users.

For the bus industry, it would potentially transfer 
the current Certificate III Driving Operations from a 
Traineeship model to an Apprenticeship model. Industry 
consultation was undertaken in September and  October 

2021 and included a national webinar on 8 October 
2021, providing an opportunity for all stakeholders to 
discuss the proposal.

ITLS BOAS ONLINE TRAINING 
COURSE – BUSNSW REVIEW OF 
LEARNING MATERIAL

Under the Passenger Transport Act 2014, all operators 
of public passenger bus services must be accredited 
to be able to provide services legally in NSW. One of 
the requirements to become accredited is to complete 
the Bus Operator Accreditation Scheme (BOAS) Online 
Training Course run by the Institute of Transport and 
Logistics Studies (ITLS) at the University of Sydney.

BusNSW has a long standing professional and 
commercial relationship with the ITLS that includes 
reviewing and updating each of the course modules 
annually. The four modules are:

Module 1. Accreditation

Module 2. Management Information System

Module 3. Vehicle Maintenance Management System

Module 4. Safety Management Systems.

ITLS CERTIFICATE OF 
TRANSPORT MANAGEMENT

The Certificate of Transport Management is a 
professional development course for staff in the bus 
and coach industry and the community transport 
sector. The certificate is recognised as an important 
industry qualification for middle and senior management 
and provides an excellent opportunity for career 
development. It is supported by Transport for NSW, 
BusNSW and private operators.

BusNSW staff lecture on several topics in the course 
including the Industry Environment, Marketing and 
Passenger Relations, Operating Practicalities in a COVID 
World, and Analysing Risk in the Business. The course 
scheduled for July 2021 was initially postponed until 
November 2021, before being rescheduled for July 2022 
due to COVID-19.

BusNSW representatives attended the 2020 Certificate of 
Transport Management (CTM) Presentation Evening on 
Friday 30 April 2021. The BusNSW Prize for the student with 
the best overall performance in the 2020 CTM program was 
awarded to Michael Heinrichs from TfNSW.
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NSW ZERO EMISSION BUS 
TRANSITION STRATEGY

In December 2020, then Minister Constance announced 
that he was “challenging TfNSW to transition the NSW 
bus fleet (8,000 buses) to zero emission by 2030”. On 
20 June 2021, the NSW Zero Emission Bus Transition 
Strategy was released. The strategy includes a number 
of key themes for NSW including:

• The initial stages of the transition will focus 
on battery electric vehicles while undertaking 
scaled trials of hydrogen fuel cell electric vehicle 
technologies.

• The transition will be weighted towards metropolitan 
areas, with a heavier focus on regional areas in the 
latter years.

• In metropolitan areas, the transition will prioritise 
areas where TfNSW has long-term access to key 
depots and bus fleets are relatively standardised.

• In outer metropolitan and regional areas, the 
transition will prioritise operations that are best 
suited to current battery electric technology, and 
TfNSW will trial both battery electric and hydrogen 
fuel cell technologies to understand what best suits 
more challenging regional and remote operations.

• TfNSW is undertaking technical planning to 
determine design performance requirements for 
fleet, depots and supporting infrastructure.

BusNSW lodged a submission on the transition strategy 
to the TfNSW project team and provided copies of 
its submission to the two NSW Transport Ministers. 
BusNSW’s submission covers a wide range of issues 
associated with the introduction of zero emission 
buses and was based on feedback from members and 
BusNSW’s ZEB Sub-committee. A copy of the BusNSW 
submission is available on the BusNSW website. 

DO NOT OVERTAKE TURNING 
VEHICLE SIGN

During 2021, BusNSW advocated for an amendment 
to the NSW Road Rules which required a large ‘Do not 
overtake turning vehicle’ (DNOTV) sign in NSW. The 
request was made to align the NSW Road Rule with 
Vehicle Standards Bulletin 12 (VSB12), which is the 
National Code of Practice for Rear Marking Plates.

Following BusNSW discussions with the Minister for 
Transport and TfNSW, the NSW Road Rule was amended 
and this took effect on 22 October 2021. This resulted in 
the small Category 31L DNOTV sign (W:300mm x H:100m) 
included in VSB12 being compliant in NSW.

BusNSW requested for TfNSW to provide the Bus 
Industry with social media content to assist operators 
to promote safe driving around turning buses in their 
communities. In late 2021, BusNSW provided members 
with a TfNSW DNOTV Road Rule change Social Media 
toolkit which included two recommended posts and the 
accompanying tiles and URL links to use.

Technical Matters
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NATIONAL HEAVY VEHICLE 
INSPECTION MANUAL

Version 3 of the National Heavy Vehicle Inspection 
Manual came into effect on 18 October 2021 and 
provides authorised officers, vehicle examiners and 
operators with a consistent set of criteria when 
conducting heavy vehicle inspections, ensuring a 
national approach to the management of vehicle safety. 
The NHVIM version 3.0 includes some new inspection 
criteria for the recently implemented vehicle standards, 
as well as some minor amendments to existing criteria to 
ensure it remains relevant to both new and existing heavy 
vehicles. BusNSW provided members with the new 
version of the manual and a summary of the updates.

NATIONAL ROADWORTHINESS SURVEY

In December 2021, the NHVR released the results from 
the National Roadworthiness Survey 2021 and reported 
a significant improvement in the mechanical health 
of Australia’s heavy vehicle fleet. The survey, which 
included 1,036 buses/coaches (279 from NSW) showed 
significant improvements and that buses and coaches 
were the least likely of all heavy vehicle types to have a 
non-conformance.

The key findings from the survey included:

• The rate of all non-conformities has dropped from 
48% in 2016 to 31% in 2021. The incidence of non-
conformity for buses/coaches reduced from 30% in 
2016 to 8% in 2021. Buses/coaches are the least likely 
of all vehicle types to have a non-conformance.

• The overall conformity in hauling units increased 
nationally from 68% in 2016 to 84% in 2021. Buses/
coaches increased by 22% to 92%.

BUS DOOR SAFETY SYSTEMS 

BusNSW has been involved in a TfNSW working group 
that was set up to develop a new Technical Specification 
for Bus Door Safety Systems (i.e., to upgrade Technical 
Specification 146). This included the development of 
Technical Specification 155 which applies to buses first 
registered on, or after, 1 July 2018, that seat more than 
25 people including the driver.

Following extensive consultation and feedback, Technical 
Specification 160 (TS160) has been developed to apply 
to buses that seat over 12 persons including the driver. 
TfNSW has agreed to provide a 1 year transition to give 
manufacturers of small and medium size buses sufficient 
time to comply with the new TS160 requirements.

The new Technical Specification 160 was published on 22 
December 2021 and will apply to all applicable buses first 
registered in NSW on, or after 1 January 2023. For existing 
buses, TS 146 and TS 155 will continue to apply (i.e. TS 160 
is not retrospective).

ADBLUE SHORTAGE

In late 2021, there were concerns regarding global pressures 
in the urea market and potential implications on the supply 
of diesel exhaust fluid in Australia, also known as AdBlue. 
The Australian Government announced an agreement with 
Incitec Pivot that enabled domestic production of an AdBlue 
product and ensured supply chain disruptions didn’t impact 
on Australian businesses.

Suppliers monitored their retail sites for AdBlue stock levels 
and most implemented purchase limits to ensure AdBlue 
availability as broadly as possible. BusNSW kept members 
informed of developments relating to AdBlue supply as 
information became available.
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COVID-19 10-POINT SURVIVAL 
AND RECOVERY PLAN FOR  
LTDC SECTOR

The outbreak of COVID-19 in Greater Sydney presented 
extremely difficult challenges for the LTDC sector, which is 
not protected by NSW Government contracts and where 
operators generally have a substantial investment in assets 
including vehicles and depots. The ongoing viability of 
operators in this sector and their ability to provide services 
in the future will be critical for schools, social and pensioner 
groups, tourists, and the NSW economy.

To assist LTDC operators to stay in business, BusNSW 
sought for the NSW Government to implement industry 
support measures under a 10-point survival and recovery 
plan. These support measures included:

• NSW Government Financial Assistance

• Government Support to Assist Operators to Stay in 
Business and Retain Staff

• Advocacy for Australian Government and Banking 
Sector Support.

The NSW Government’s response included:

• Transport for NSW bringing forward planned rail 
maintenance work and delivering over $161 million 
in planned operation works, maintenance works 
and enhancements on the Country Regional 
Network per annum. Throughout 2021, a number 
of the planned activities delivered rail replacement 

opportunities for bus and coach operators 
throughout the network.

• One-off COVID-19 business grants of $7,500 to 
$15,000 depending on the decline in turnover for 
businesses with an annual payroll of up to $10 million. 
The Government also provided micro business grants, 
payroll tax deferrals and payroll tax reductions.

• Changes to the JobSaver scheme, providing 
fortnightly payments to help maintain employee 
headcount and provide cashflow support to 
businesses. JobSaver payments were made 
available to businesses with an annual turnover of 
between $75,000 and $250 million.

TFNSW SUPPLY OF BUS SERVICES 
FOR TEMPORARY TRANSPORT 
PLAN ARRANGEMENT

In November 2020, TfNSW called for tenders to supply 
Bus Services for Temporary Transport Plan arrangements. 
Primarily the tender was for the transportation of people 
between the Sydney International Airport and hotels and 
other quarantine facilities.

TfNSW invited the submission of proposals for a period 
of 3-years plus two 1-year extension options (i.e., 3 + 
1 + 1), which were to be exercised at the discretion of 
TfNSW. Several BusNSW members were successful 
tenderers for this contract and were included on a new 
panel for services from 21 June 2021.

Coach and Charter Sector
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NSW TRAINLINK SERVICES

Following a briefing for BusNSW in late 2021, NSW 
Trains extended the TrainLink timetabled service 
contracts and the panel arrangements for scheduled and 
emergency services as follows:

• Timetabled Services – NSW Trains commenced 
negotiations for new  2+1 year contracts with 
incumbent operators based on a Request for 
Proposal process. The new contracts are due to 
commence on 1 July 2022.

• Trial Hub and Spoke Services – NSW Trains is 
conducting a review of these services early in 2022 
to determine whether they will continue beyond their 
current contract expiry date.

• Scheduled shutdown and Emergency Rail contracts 
– NSW Trains has extended panel arrangements 
with incumbent operators commencing 1 January 
2022 for a 12 month period.

BusNSW and NSW Trains also successfully addressed 
member concerns relating to delays in payments to 
operators. These delays were causing financial hardship 
to some members and NSW Trains committed to pay 
service providers consistent with their contract terms.   

LGNSW 2021 – DESTINATION AND 
VISITOR ECONOMY CONFERENCE

BusNSW was pleased to be the Sustainability Sponsor 
at the Local Government NSW’s 2021 Destination and 
Visitor Economy Conference. BusNSW’s participation in 
the event highlighted the important role bus and coach 
operators play in moving people around the state to 
support destinations and businesses involved in the 
NSW visitor economy. This includes transporting school 
groups, travel clubs, and other groups to NSW towns 
and cities.

The conference provided BusNSW with opportunities to 
discuss the role that bus and coach travel plays in local 
communities and the need for local government to consider 
that role when promoting tourism in their cities and towns. 
Local government tourism and event co-ordinators, NSW 
politicians, Destination NSW and other industry stakeholders 
attended the conference, providing a broad audience in 
which to promote the bus and coach industry.

2021 PREMIERS GALA CONCERT 
(APRIL 21 - 22, 2021)

The 2021 Seniors Festival Concerts & Expo provided an 
opportunity for BusNSW members to transfer seniors 
to and from the Gala concerts over two days. In 2021, 
members also provided shuttle bus services between 
Central Station and the International Conference Centre 
(ICC) at Darling Harbour.

The event involved: 

• 45 buses transferring senior groups to and from the 
concerts – more than 850 passengers.

• 2 buses transferring school groups (from Parramatta 
and Engadine).

• Up to 12 shuttle buses transporting more than 
2,000 passengers to and from the ICC.

• 19 different BusNSW Members provided the buses 
to undertake this work.

Following the success of the event, BusNSW has again 
been asked to coordinate the delivery of bus services 
for the 2022 NSW Premier’s Gala Concerts & Seniors’ 
Festival Expo.

PARRAMATTA AQUATIC AND 
LEISURE CENTRE - CHARTER BUS 
AND COACH PARKING

BusNSW wrote to the City of Parramatta in 2021 to voice 
its concern over the lack of bus/coach parking near the 
Parramatta Aquatic and Leisure Centre development on the 
site of the former Parramatta golf course. BusNSW advised 
the City of Parramatta and TfNSW that the planned bus and 
coach parking was inadequate given that the facility will be 
a significant attraction for community and school groups, 
carnivals and competitions, with many of the participants 
travelling to the facility by bus or coach. The new facility has 
parking for around 200 cars, with only two bus/coach set-
down bays.

The City of Parramatta acknowledged that there may 
be a need in the Parramatta CBD to accommodate 
sufficient bus layover space, however it was considered 
a wider strategic issue, and not one which could be 
addressed by individual Development Applications. 
Council also accepted the advice of TfNSW by including 
a condition of consent requiring the preparation of an 
event traffic and transport management plan prior to 
the opening of the site, which requires the applicant to 
consider the movement of buses and coaches.
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2026 ROAD SAFETY ACTION PLAN 
- JUNE 2021

In June 2021, BusNSW made a submission on the NSW 
Government’s 2026 Road Safety Action Plan which is 
aimed at helping NSW work towards zero road fatalities 
by 2056. In its submission, BusNSW supported the 
integrated “safe system” approach outlined in the Plan, 
however proposed that the Plan could be improved by 
the inclusion of a number of “bus specific” strategies.  

These strategies included a focus on the safety of 
school students immediately before entering and after 
disembarking from a bus including the enforcement of 
the 40km/h rule; a phasing out of older buses that lack 
modern safety features, and improvements to bus stop 
infrastructure, such as indented bus stopping areas, 
shelters, signage, and access to and from bus stops.  

BusNSW’s submission also advocated for the installation 
of rumble strips and road markings on the approach side 
to major bus stops on rural roads where the speed limit 
is 80km/h, and the use of signage to alert road users to 
school bus routes on country roads.

NSW LEGISLATIVE COUNCIL 
INQUIRY INTO ROAD TOLLING 
REGIMES IN NSW - JULY 2021

In March 2021, the Legislative Council’s Portfolio 
Committee No. 6 - Transport and Customer Service, 
called for submissions into an inquiry examining the 
impact of tolling regimes on affordability and productivity 
in New South Wales. 

In its submission to the Inquiry, BusNSW pointed out 
the inequities of buses being charged the same toll fees 
as trucks, despite the social and environmental benefits 
provided by public transport.  BusNSW also pointed out 
the impact that COVID-19 has had on the Long Distance, 
Tourist and Charter (LDTC) sector of the industry and 
called for toll relief for this sector. 

Specifically, BusNSW supported:

• The current toll relief program for privately registered 
vehicles being extended to include buses and 
coaches that frequently use toll roads for long 
distance, tourist and charter services.

• The consideration of bus interchanges on any 
future toll roads, including assessment of Bus Rapid 

Submissions to Government
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Transit opportunities in travel corridors. New tolled 
roads or lanes should factor BRT features into the 
project design.

• Future toll roads’ to consider the roads interaction 
with public transport, in particular pedestrian access 
to and from toll road bus infrastructure.

• Toll pricing to incentivise a shift to high-capacity 
public passenger vehicles including the 
consideration of high occupancy toll lanes to link 
group transport and toll roads.

• A portion of toll revenues to be used to provide 
financial support for the provision of public transport 
services on toll roads.

• Future toll roads to consider opportunity charging 
infrastructure to accommodate the road charging 
of Zero Emission Buses providing regular timetable 
services on toll roads.

• The appointment of an agency, such as IPART, to 
provide independent advice on the determination of 
tolls and their escalation.

Following this submission, BusNSW representatives, 
appeared before Portfolio Committee No. 6 on 28 
September 2021 to personally address the Committee 
on these issues. 

REMAKE OF THE ROAD 
TRANSPORT (GENERAL) 
REGULATION 2013 – JULY 2021

In June 2021, TfNSW announced that it was remaking 
the Road Transport (General) Regulation 2013 as 
required under the Subordinate Legislation Act 1989. 
That Act, as a force for good regulation, requires the 
automatic repeal of NSW regulations after 10 years, 
unless they are remade by the Government. As a 
result, BusNSW was invited to provide feedback on 
the proposed Regulation and its Regulatory Impact 
Statement (RIS). 

In reviewing the RIS and Regulation, BusNSW identified 
several issues impacting the industry; specifically:

• Approval requirements for the use of lengthy 
vehicles in the Sydney CBD which would impact on 
Controlled Access Buses which are already subject 
to roads approved under the NHVR’s Controlled 
Access Bus Exemption 2019. 

• Requirements for school buses without warning 
signs and lights (“wig wag lights”) that potentially 
conflicted with requirements under the Passenger 
Transport Regulation.

• A definition for bus door safety which may conflict 
with Technical Specifications 146 and 155 for Bus 
Door Safety Systems.

As a result of its submission, BusNSW met with officers from 
TfNSW on a number of occasions to discuss these issues.

MENTAL HEALTH RECOVERY 
BOOST PROGRAM – AUGUST 2021

In August 2021, BusNSW submitted an Expression 
of Interest for funding under the NSW Government’s 
“Recovery Boost” (Mentally Healthy Workplaces) 
Program. This Program, which is administered by 
the State Insurance Regulatory Authority is targeted 
at improving the mental wellbeing of NSW workers 
emerging from the COVID-19 crisis.

The project proposed by BusNSW involves an industry 
communications toolkit aimed at reducing the stigma 
associated with bus and coach drivers experiencing 
mental health issues in the workplace and an online 
mental health training tool for bus and coach drivers.

Subsequently, SIRA advised that BusNSW the 
Expression of Interest had been successful and invited 
BusNSW to submit a more comprehensive application 
which was completed in September 2021. In late 2021, 
SIRA informed BusNSW that its application for funding 
for the project “Signal for Help - A program to support 
healthy minds in the NSW Bus Industry” was successful.

SALIVA TESTING FOR BUS  
AND COACH DRIVERS - 
SEPTEMBER 2021

Currently, the Passenger Transport (General) Regulation 
2017 permits the testing of bus drivers for drug 
consumption through only a urine or a blood test.  This 
is despite the fact that oral fluid (saliva) testing was 
introduced under Road Transport legislation for other 
motorists a number of years ago. 

Urine tests are invasive, time consuming and expensive 
to administer.  They act as a disincentive for operators to 
test bus drivers for the consumption of drugs, particularly 
in rural areas where access to urine testing facilities can 
be difficult. As a result, BusNSW formally wrote to the 
Minister for Transport in September 2021, requesting an 
amendment to the Passenger Transport Regulation to 
permit saliva testing for bus and coach drivers.

Noting the potential benefits of oral fluid testing that BusNSW 
identified, Transport for NSW has agreed to examine the 
implications of the proposed change, in consultation with 
BusNSW and other affected industry members.
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REDUCING THE MINIMUM AGE 
FOR BUS DRIVERS IN NSW - 
SEPTEMBER 2021

Under the Road Transport (Driver Licensing) Regulation 
2017, a person must be 18 years of age to drive a 
2 axle bus, or 19 years of age to drive a three axle 
coach or articulated bus.  However, in order to hold a 
Driver Authority and carry public passengers under the 
Passenger Transport (General) Regulation 2017, a bus 
driver must be at least 21 years old.  This has led to the 
situation where an 18 or 19-year-old driver with a Heavy 
Vehicle licence can drive a bus for maintenance purposes 
and during a breakdown, however they are prohibited 
from doing so once the bus carries passengers. 

This situation varies widely across Australia, with 
Queensland, Western Australia and Tasmania permitting 
a Driver Authority at 20 years of age, while in South 
Australia and the Northern Territory the age requirement 
is 19 years and 6 months. 

The current age limit in NSW is contributing to a shortage 
of bus drivers in both metropolitan and rural areas. 
As a result, BusNSW formally wrote to Transport for 
NSW in September 2021 seeking an amendment to 
the Passenger Transport (General) Regulation 2017 to 
allow a person who is 20 years of age and who holds 
an unrestricted licence, to be eligible for a Bus Driver 

Authority in NSW.  In late 2021, TfNSW advised that it 
would request an update from its Director for Mobility 
policy on the progress of a response to the request.

BUSNSW RESPONSE TO NSW 
GOVERNMENT ZEB TRANSITION 
STRATEGY - SEPTEMBER 2021

Perhaps the most significant issue to face bus operators 
in recent times is the planned transition from diesel and 
gas-powered vehicles to zero emission buses (ZEBs).  In 
late 2020, the Minister for Transport challenged TfNSW 
to transition the entire bus fleet in NSW (approximately 
8,000 vehicles) to zero emission by 2030.  In response, 
in August 2021 TfNSW released its Zero Emission Bus 
Transition Strategy, outlining how the Government plans 
to transition the NSW contracted bus fleet to ZEBs.  

The ZEB Transition Strategy proposes a progressive 
roll-out of ZEBs, focussing initially on metropolitan areas, 
where infrastructure such as charging stations, is more 
likely to be available. It also provides an opportunity to 
trial technologies, such as hydrogen fuel cells, which may 
be more suitable to regional and remote areas of NSW.

In its September response to the Strategy, BusNSW 
stressed that a strong partnership between government 
and the industry was essential to the success of the 
ZEB Strategy. BusNSW supported the use of electric 
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buses, particularly in the Sydney Metropolitan area, but 
highlighted the need to have the right infrastructure, 
contract and policy settings in place prior to transitioning 
the fleet to electric.

BusNSW also recommended that the maximum age 
of buses be reduced from 25 years to 18 years over 
time, in conjunction with an extension to the planned 
ZEB transition timeframe from 2030 to 2040.  These 
measures would limit the impact of the anticipated 
vehicle manufacturing downturn (the “demand cliff” 
described in the Strategy) and would provide a smoother 
procurement pipeline for bus manufacturers and 
suppliers on an ongoing basis. 

NATIONAL TRANSPORT COMMISSION’S 
REVIEW OF FATIGUE MANAGEMENT - 
NOVEMBER 2021 

In May 2021, infrastructure and transport ministers 
approved a two-year Heavy Vehicle National Law 
(HVNL) “Safety and Productivity Program” to implement 
reform outcomes from the HVNL review. One of those 
reform areas is fatigue management. In November 
2021, BusNSW received a document from the National 
Transport Commission (NTC) which proposed a new 
base work and rest hours regime for solo drivers to 
replace the current Standard Hours regime. 

The proposed changes to work and rest hours would 
have a significant impact on the efficiency of bus driver 
shifts/rosters and would increase costs for government 

contracted bus services.  As a result, BusNSW via 
the Bus Industry Confederation, prepared a number 
of papers outlining the impact of the changes being 
proposed by the NTC.  It would appear that the NTC will 
now take a different approach to what was proposed, 
based on feedback from the truck and bus sectors.

TFNSW REVIEW OF FUTURE 
TRANSPORT (TOWARDS 2061) - 
NOVEMBER 2021

In November 2021, TfNSW announced that it was 
undertaking a review of its long-term plan for the future of 
transport across NSW.  The review was prompted by the 
unprecedented challenges to transport over the previous 
few years, including those related to the COVID pandemic. 

BusNSW lodged a submission on the review to the 
TfNSW Future Transport project team, highlighting 
reforms in the following seven areas:

• Funding future transport networks and operations

• How the public travels in NSW

• Parking in cities

• Resilient transport

• Decarbonising freight

• Sustainable travel

• Sustainable infrastructure and operations

A copy of BusNSW submissions on all the above 
Inquiries can be accessed via the BusNSW website.

28



ANNUAL GENERAL MEETING - 18 
FEBRUARY 2021

BusNSW Branch Delegates and operators from  
across the state attended the BusNSW Annual General 
Meeting (AGM) on Thursday 18 February 2021.  Due to 
COVID-19 safety issues, the BusNSW AGM was, for the 
first time, held remotely via the Microsoft Teams video 
conferencing platform.

Delegates at the AGM were updated on the current 
industry environment and on plans for the year ahead. 
AGMs for the three entities of BusNSW, namely the Bus 
and Coach Association Inc, Bus and Coach Industrial 
Association, and Bus and Coach Co-operative Society, 
also took place on the day.

At the AGM, BusNSW’s presentation covered a wide 
range of topics including the TfNSW restructure and 
BusNSW’s relations with Government, the plan to 
electrify the state’s contracted bus fleet, Zero Emission 
Bus Trials, TfNSW’s Bag Tag (Student Counting) Trial and 
the Bus Procurement Panel #3.

Sydney Metropolitan Contract Matters were discussed, 
particularly in relation to the Government’s contract 
tender “pipeline” and the release of a Request for Tender 
document for the former State Transit Region 9. Outer 
Metropolitan contact matters were also discussed 
including confirmation that TfNSW would negotiate 
new contracts with incumbent operators.  A range of 
COVID-19 related matters were also discussed.

The presentation included information on Rural and 
Regional (R&R) contract matters, notably the 3 year 
extension of R&R contracts, proposed changes to 
introduce new safety reporting, the R&R Seatbelt Retrofit 
Program, the Transport Connected Bus Program, 
Network Reviews of 16 Regional Towns, the IPART 
review and changes to R&R fares, and the introduction of 
QR codes on R&R buses as a result of COVID. 

Other topics covered on the day included Coach and 
Charter matters, Bus Safety, Technical Matters, Employment 
& Training and the 2021 BusNSW Events Program.

The next AGM’s for the three entities will be held on 24 
February 2022.

REGIONAL SEMINARS – MARCH & 
OCTOBER 2021 

Seminars take place each year in March and October to 
update rural and regional members on industry issues. 
Country Branch Annual General Meetings and the 
election of office bearers also take place in October. 

The March Regional Seminars were conducted in person 
however, due to COVID-19 precautions, the October 
seminars were held remotely through the Microsoft 
Teams video conference platform.

Key topics discussed at these seminars included:

• Evolving Transport - the continuing restructure  
of TfNSW.

• The 3-year extension of R&R Contracts and 
proposed contract variations.

• COVID-19 and its impact on bus and coach 
services (including QR codes for buses).

• The roll-out of the Transport Connected Bus 
Program (R&R bus tracking).

• The Government’s plan to electrify the state’s 
contract bus fleet by 2030.

• Zero Emission Bus Trials.

• An update on the R&R Bus Seat-belt Retrofit Program.

• TfNSW’s Bag Tag (Student Counting) Trial.

• Safety and Regulation issues including OTSI’s Alert 
on Bus Electrical Fires.

• Employment & Training issues, particularly changes 
to casual employment.

• Changes to Do Not Overtake Turning Vehicle Signs and 
Bus Door Safety Systems for Small/Medium Buses.

• BusNSW Membership Matters and Industry Events 
including the Australasian Bus and Coach Expo 2022.

A number of BusNSW Platinum and Gold Partner 
representatives attended the March seminars at ten 
locations around the state to promote their products and 
services. Presentations from the seminars are available 
on the BusNSW website.

Major Events
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2021 has been a busy year for BusNSW, with members 
seeking assistance on bus contract matters, the Bus 
Operator Accreditation Scheme, technical specifications, 
legislation and industrial relations. 

BusNSW member services include: 

• Interpretation, negotiation and advice on bus contracts, 
regulations, policies and procedures. Assisting 
operators in understanding and addressing issues 
including the development of tools such as payment 
estimators, Fact Sheets, Member Information Sheets, 
reference tools, and template documents. 

• Regularly circulating publications, reports, emails 
and newsletters on industry-related issues for the 
information and reference of operators. 

• Representing members and the industry at 
government and non-government forums and 
meetings including with Transport for NSW, Tourism 
bodies and Infrastructure Development agencies.

• Making submissions on behalf of members and 
responding to government inquiries on behalf of  
the industry.

• Advocacy and leadership with key stakeholders, 
including the media, thereby enhancing the 
reputation and growth of the industry. 

• Assisting operators in the preparation of Enterprise 
Agreements and contributing to modern award 
reviews. BusNSW provides advice on Industrial 
Relations matters including enterprise agreement 
bargaining, wage payment structures and staff 
performance management. 

• Linking operators with Platinum and Gold partners, 
enabling operators to access the latest industry 
information and technology. 

• Providing signs and other bus-related products 
at subsidised prices to assist operators to meet 
compliance requirements. 

• Access to education and training programs, either 
in-house or through Sydney University (Institute  
of Transport and Logistics Studies) and Into  
Training Australia.  

• Access to other organisations supporting 
employers, including the NSW Business Chamber, 
the Bus Industry Confederation and the Australian 
Public Transport Industrial Association.  

• A specialist Coach and Charter Branch to support 
the long distance, tourist and charter sector 
with advocacy services, compliance advice, 
infrastructure access (e.g. within the CBD, Sydney 
Airport), business development opportunities, heavy 
vehicle permits and road access. 

• Website and Social media posts for the latest 
industry information and trends. 

MEMBER INFORMATION SHEETS 
AND FACT SHEETS 

During 2021, the following Member Information Sheets 
and Fact Sheets were developed or updated. 

Member Information Sheets Developed

• Fair Work changes to Casual Employment including 
Casual Conversion 06-03-21

• Preparing for the end of JobKeeper 23-03-2021

• Changes to Casual Conversion Requirements 21-06-21

Member Information Sheets Updated

• Changes to Casual Employment Introduced 23-03-21

• Informal School Bus Stop Safety 05/05/21

• Casual School Bus Drivers - Minimum Engagement 
19-08-21

Member Fact Sheets Updated

• Drug & Alcohol Programs for Small Operators 07-04-21

• Drug & Alcohol Test Supervisors 07-04-21

• First Aid & EpiPens 07-04-21

• Operators Drug & Alcohol Obligations 07-04-21

• Superannuation 14-12-21

Member Services
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Now in its fifteenth year, the BusNSW Platinum and 
Gold Partnership Program was developed to give 
industry suppliers an all-inclusive event, advertising, and 
sponsorship package.

BusNSW is committed to delivering an attractive 
opportunity for each partner and works to tailor a 
package that achieves each partner’s commercial and 
marketing objectives.

Combinations of the following benefits are included in 
BusNSW Partnership Packages:

• Associate membership with BusNSW

• Communication and access to BusNSW members

• Naming Rights to events such as conference 
sessions, industry dinners or awards

• Conference and seminar delegate packages for 
company executives

• Premium exhibition space at the “Australasia Bus & 
Coach Expo” in Sydney

• BusNSW Bulletin advertising

• BusNSW website brand exposure

• BusNSW banner brand exposure

• BusNSW conference and event material  
brand exposure

• Cross promotional opportunities with BusNSW Partners

BusNSW is continually looking to improve its 
conferences, events, publications, and social media, and 
it is the support of its Platinum and Gold Partners that 
allows BusNSW to provide value to members.

BusNSW held its annual Partners Luncheon on 19 
November 2021 to thank Partners for their support 
during this difficult and challenging COVID year. 

In 2021 BusNSW welcomed the following partners to the 
program: BLK Auto, Express Coach Builders, Truck-Tech 
and MAN.

BusNSW’s Platinum and Gold Partners for 2021 are 
outlined below.

BusNSW Partner Program

PLATINUM 

• BCI 

• BLK Auto

• BusInsure

• Bustech Group

• Custom Denning

• Hino

• IVECO Bus

• Mercedes-Benz

• Scania

• Volgren

• Volvo

• Yutong 

GOLD

• Express Coach Builders

• Institute of Transport and Logistics Studies

• Into Training

• Irizar

• Luminator Technology Group 

• MAN

• NEC

• Spirit Super

• SURA Australian Bus and Coach

• Truck-Tech

• United Safety & Survivability Corporation 
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The BusNSW website is regularly updated with 
information and tools to assist members with their 
business operations and compliance.

BusNSW uses a Customer Relationship Management 
platform to administer interactions with members. 
Members are encouraged to make use of the Members 
Area and self-service portal of the website to update 
membership information, pay renewal invoices and 
register for BusNSW events. 

COVID-19 PAGE

Throughout 2021, COVID-19 continued to impact 
the bus and coach operating environment, requiring 
operators to adapt quickly and implement additional 
measures in line with government-imposed restrictions. 
BusNSW’s dedicated COVID-19 webpage is a valuable 
source for members, providing guidance on a range of 
matters including:

• Covid Safety Plans

• Tools to deal with employee relations matters 
resulting from COVID-19

• Material to assist members to communicate 
COVID-19 safety measures to passengers and staff

• Member Information Sheets for employers, including 
JobKeeper Payment, Risk Management and Long 
Service Leave.

• Dealing with financial difficulty.

ZERO EMISSION BUS HUB

In line with the NSW Government’s announcement 
regarding a transition to Zero Emission Buses, BusNSW 
formed a specialist committee of operators and created 
a “Zero Emission Bus Hub” webpage housed in the 
member area of the BusNSW website under Bus & 
Coach Operations.

BusNSW Website and 
Membership Database

The Bus and Coach Co-operative Society (“Bus Signs+”) 
which is a part of BusNSW, sells a wide range of bus 
signage and other safety and information products to bus 
and coach operators around NSW. For members, these 
products are sold at subsidised prices.

Products are marketed through an online retail store 
which can be accessed from the BusNSW website.

The Co-op’s five biggest sellers for 2021 were:

• Emergency exit signs

• Seat belts Must be Worn stickers

• Bus Driver Warning Signs (for runaway buses)

• Please Vacate this Seat for Elderly stickers

• 2 for 3 Seating sign

BusNSW members can purchase products at discounted 
member prices online via the “Bus Signs+” shop, on the 
BusNSW website. All BusNSW members are Co-op 
shareholders. To receive the member’s discount for co-op 
products, BusNSW members need to logon to the BusNSW 
website. When logged into the website, the member pricing 
discount is automatically applied to products, and member 
details such as contact name and mailing address are pre-
populated for quick and easy ordering.

Members also have the option to pay via credit card at the 
time of placing an order or to make an offline payment. The 
online shop allows email notifications to be sent to members 
advising them of the status of their order. Members may also 
keep track of their order via the “Account” tab.

BusNSW Co-op
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This year’s financial results were positive given the 
continued impact of COVID-19. The BusNSW events 
program was affected by the pandemic with the 
Australasia Bus & Coach Expo 2021 and the Next Gen 
Young Leaders’ Forum postponed, and a number of 
other events held online.

Membership fees and the BusNSW Partners Program are 
important sources of revenue for BusNSW. However, due 
to COVID-19, the BusNSW Board of Management resolved 
not to increase the fees in 2021. Despite this, BusNSW 
continues to have sound reserves and strong net assets to 
support its representation of members in 2022.

Financial reports and audit statements on each of the 
BusNSW legal entities are made available to members at 
the AGM or following a request that is approved by the 
Board of Management.

AUDITORS

BusNSW’s auditor for all three BusNSW business entities 
is HLB Mann Judd. With member firms throughout 
Australia, New Zealand and Fiji, HLB Mann Judd is a 
leading mid-sized chartered accounting group. HLB 
Mann Judd is experienced in the audit of all types of 
organisations and business structures. 

HLB Mann Judd’s 2021 Audit Report for the three 
BusNSW entities is published with the annual accounts 
for members.

Financial
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IT ALL STARTS WITH SPIRIT

With the merger of MTAA Super and Tasplan completed 
on 1 April 2021, it has been a year of evolution and 
excitement for Spirit Super.

As Spirit Super, we now have over 326,000 members 
and over $25 billion assets under management (as of 30 
June 2021).

Our increased scale will enable us to provide greater 
efficiencies, more opportunities to improve our 
products and services, and increased capability across 
the business. It also puts us in a strong position for 
continued growth now and well into the future.

Our investment returns over 2020–21 and throughout the 
merger have been very strong.

In the 12 months to 30 June 2021, we delivered a return of 
17.4% for the Balanced (MySuper) investment option and 
19.4% p.a. for our pension Balanced investment option. Our 
Growth option returned 22.0% for the same period.   

While these returns largely reflect the strong recovery 
in global share markets following the initial onset of 
COVID-19, over a longer time frame of seven years, our 
Balanced option has delivered a return of 8.7% p.a. (net 
of all fees and costs).1  

Increased scale also means increased savings for members.

On 1 April 2021, we reduced our flat-rate administration 
fee from $1.50 per week to $1.30 per week and our total 
administration fee cap from $528 per year to $517.60 
per year. This was a direct result of our increased 
membership numbers and moving all administration and 
processes in-house.

Importantly, we’re a truly national super fund, with offices 
in Canberra, Hobart, Launceston, Devonport, Sydney, 
Melbourne, Brisbane, Adelaide, and Perth. We also have 
a passionate field force team committed to supporting 
and servicing rural and regional areas.

Apart from providing better access to face-to-face 
support and advice to members across the country, this 
will allow us to offer more hands-on support to employers 
across all industries.

SUPER CHANGES

This year saw some of the most significant super reforms 
in recent years.

On 1 July 2021, the super guarantee (SG) rate rose from 
9.5% to 10%. This was the first increase to the minimum 
rate since 2014 and long overdue. Currently, the rate is 
set to increase to 12% by 2025.

In May 2021, the Federal Government announced its 
Your Future, Your Super reforms. These changes came 

into effect on 1 July 2021 and aim to ensure the super 
system delivers better outcomes for members.

As part of these changes, you will now be ‘stapled’ 
to your current super fund and will automatically stay 
with that super fund when you change jobs (unless you 
choose a different fund).

The Government also introduced a new online 
comparison tool to help you compare fees and 
performance data on MySuper products across funds 
and, from 31 August 2021, all MySuper products will be 
assessed against an annual performance test.

These changes will increase transparency and 
accountability across the industry and put greater 
pressure on underperforming funds to improve.

At Spirit Super, we’ve always put members’ interests first 
and are well placed to meet these new requirements and 
continue delivering excellent retirement outcomes.

Thanks for your support

It has been my great privilege and honour to be the 
first Spirit Super CEO, but after 40-years in the super 
industry, I will be stepping down in early 2022.

The current Chief of Member Experience at QSuper, Jason 
Murray, has been chosen as my replacement. I have no 
doubt his passion and experience in product, innovation and 
business development will keep the fund thriving.    

More importantly, I’d like to pass on my most sincere 
thanks to BusNSW and our members for your continued 
loyalty and support as we work hard to make your 
fund the best it can be. Our name and logo may have 
changed, but our commitment to you and your super 
remains as steadfast as ever.

We look forward to bringing more improvements, better 
service, and greater value to your super for many years 
to come.

Leeanne Turner 
CEO, Spirit Super

 
DISCLAIMER

Advice on Spirit Super is provided by Quadrant First Pty 
Ltd (ABN 78 102 167 877, AFSL 284443) and issuer is 
Motor Trades Association of Australia Superannuation 
Fund Pty Ltd (ABN 14 008 650 628, AFSL 238718), the 
trustee of Spirit Super (ABN 74 559 365 913). Read the 
PDS and TMD at spiritsuper.com.au/pds before making 
a decision.

1Past performance isn’t a reliable indicator of future 
performance. The value of investments can rise or fall, 
and investment returns can be positive or negative.

Spirit Super
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BusInsure has been a Platinum Partner and the endorsed 
Insurance Broker of BusNSW since 2002, and extremely 
proud to work closely with BusNSW and all their members.  

BusInsure is the leading provider of Insurance Products 
and Solutions to the Bus and Coach Industry. We  
work closely with BusNSW, providing unrivalled insights 
in to the accreditation and contract obligations of the 
Industry – delivering superior solutions and expert 
advice on all Insurance, Claims Management, and Risk 
Management products.

As your advocate to the insurance industry, and with the 
support of all BusNSW members, BusInsure continually 
work with insurers to provide tailored solutions and 
savings for the industry.

INSURANCE REPORT 

The Insurance market continues to be dominated by 
COVID in 2021, with a hardening insurance market 
worldwide. Capacity continues to be restricting in 
Australia, which has affected certain classes of insurance.

Worldwide Insurance industry losses from natural 
catastrophes and man-made disasters increased again in 
2021, up to US$115 billion, making it the fourth-costliest year 
for the industry since 1970 (an increase of 13% on 2020).

Natural Catastrophes – Australia has added to the 
worldwide cost in 2021, with over $2.36 billion is claims 
costs. These include the Qld Halloween hailstorm, Perth 
bushfires and multiple East Coast storms and floods. The 
La Nina weather patten has contributed the frequency 
and severity of storms in late 2021, which higher than 
average rainfall.

COVID 19 has changed the worldwide landscape 
forever, and Australia has not been immune.

The tourism and bus industry continue to be hard hit, 
especially the charter market, with the international borders 
closed, state boarders opening and closing without notice, 
and schools reducing or cancelling movements.

We have hope that 2022 will improve, but we will need to 
see how the Omicron variant affects us all.  

A few of the issues affecting the Insurance industry (and 
in turn the Bus Industry) include: 

Property Insurance – pushed by recent natural 
disasters and increasing costs, Industry experts predict 
premiums to continue to harden with increases across 
both Domestic and Commercial insurances. 

CTP Insurance – CTP rates dropped dramatically from the 
2017 review and have remained low. Increasing costs of 
claims suggests that premiums may come under pressure 
into the future, however this has not occurred to date.

Motor Fleet Insurance – the one silver lining to COVID 19 
is a reduction in claims costs arising from motor insurance. 
Whilst this is expected to return to pre-COVID 19 levels as 
business returns to normal, widespread premium increases 
are not expected like other classes of insurance.

The challenge that lies ahead is Zero Emissions, with 
questions on exposure from this new technology, and the 
related costs of repair and parts.  

NSW Stamp Duty (SD) Insurance Exemption – In 
2018 the NSW Government introduced a small business 
SD Exemption. Any business with an aggregate turnover 
of $2 million can apply to have their Stamp Duty removed 
from their insurances.     

Cyber Risk – Cyber risk growing rapidly in Australia and 
seen as the major exposure for all businesses into the future. 
COVID 19 has seen a shift to remote working which has 
further increased the exposure to Cyber-attacks.

Workers Compensation – There seems to be a continual 
review of Workers Compensation insurance in NSW. The 
one area that we are keeping our eye on at the moment is 
the effect of COVID. With a change early in the pandemic, 
where there was a presumption that frontline workers 
contracted COVID at work, this is now under review. We will 
keep the industry up to date on changes and the effect.

Financial Lines Insurance (Professional Indemnity, 
Management Liability, Cyber Insurances) – continue 
to be greatly affected in 2021, especially Professional 
indemnity. The market has seen a change in appetite and 
a move away from high exposure risks, which has seen 
many insurers declining to provide cover, or at greatly 
increased premiums and reduced terms.   

BusInsure is here to help, guide and advise all members 
on Insurance, Claims and Risk Management.

BusInsure
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BusNSW is made up of three separate legal entities. 
These entities define member services for industrial 
relations, bus product sales, and business development, 
advocacy and resolution of member matters.  BusNSW 
members include Life Members, Bus and Coach 
Operator Members, and Associate Members (i.e., 
industry suppliers). 

The three BusNSW entities are as follows:

• The Bus and Coach Industrial Association 
(BCIA) conducts the Association’s industrial 
relations activities. BCIA has its own rules and is 
governed by a council elected by BCIA members. 
BCIA is a Registered Industrial Organization under 
the NSW Industrial Relations Act 1996.

• The Bus and Coach Cooperative Society is a 
small trading entity that provides bus and coach 
items (e.g., bus signage) for sale to the industry. The 
Co-op is governed by a Board of Directors elected 
by shareholders and has its own constitution under 
the Co-operatives National Law and the and Co-
operatives (New South Wales) Regulation 2020.

• The Bus and Coach Association Inc. (BCA Inc.) 
represents BusNSW’s Branches and is governed 
by the BusNSW Board of Management. BCA Inc. 
is a registered Incorporated Association under the 
NSW Associations Incorporation Act 2009 and is 
governed by a Board of Management elected from 
Branch Delegates and bus operator members.

This Annual Report, when read with the audited financial 
statements, makes up the Annual Reports for all three 
BusNSW entities. Further information on the operation of 
the three entities is included below.

BRANCH STRUCTURE

BusNSW (BCA Inc.) has 17 Branches organised 
according to geographical areas, except for the Coach 
Branch which provides coach and charter operators with 
a specialist forum to address their needs. Coach and 
charter operators are also encouraged to participate in 
the Branch closest to their location. Delegates from the 
Branches make up the BusNSW Delegates’ Forum. 

Each Country Branch elects its Delegates, and those 
Delegates in turn, elect the Country representatives for 
the BusNSW Board of Management.

The Metropolitan Branch representatives on the Board 
are elected from Metropolitan, Newcastle, Central Coast 
and Wollongong members, and include Delegates 
elected by the Coach Branch.

COMMITTEES

BusNSW’s business is generally conducted on a project 
basis through committees of the Board of Management.  
The Executive Director is responsible to the Board of 
Management for the affairs of the Association. Page 37 
outlines the current BusNSW Committees.

PROJECTS

Projects undertaken by BusNSW are established by 
the Executive Director and via policy-related initiatives 
coordinated through the Board of Management and the 
Strategic Plan. Leaders are appointed for each project, 
and each project is then included as an agenda topic for 
the relevant BusNSW Committee. The Executive Director 
and Committee Chairman provide updates on projects to 
the Board of Management.  

The BusNSW President and two Vice Presidents 
(Metropolitan and Country) are elected by the Board of 
Management. These office bearers work closely with 
the Executive Director between Board meetings on 
stakeholder relations and policy development.

BUSNSW STAFF

BusNSW has a dedicated team of full-time and part-
time employees and contractors who provide member 
services and support the operation of the three BusNSW 
entities, Branches and committees.  The team is 
comprised of the following (alphabetical):

Melissa Bowden

Karim Hussain

Jacqui Jaeger

Stephen Lynch

Lana Mellish

Sanjana Shankar

Matt Threlkeld

Philip Whipp

About BusNSW
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BCA INC. BOARD OF MANAGEMENT

President: J King  
Metro Vice President: L Griffiths 
Country Vice President: B Rowe  
O/Metro and Coach Representatives: J Calabro, L Griffiths, J Oliveri, E Thomas, S Scott  
Country Representatives: F D’Apuzzo, P Ferris, T Howard, J King, B Rowe 

BRANCH DELEGATES AND OFFICIALS 

Central Tablelands: D Sinclair, F D’Apuzzo, T Ryan*, A D’Apuzzo* 
Coach Operators: G Baxter, G King, G Archbold 
Goulburn/ACT: P Ferris, S Scott, M Culmone*  
Lismore: H Green, A Sodhi, P Symes*  
Metropolitan Districts: All Metropolitan and Outer Metropolitan operators are considered Branch Delegates  
for voting purposes  
Mid North Coast: S Eggins, P Hoffman, R Eggins*  
Newcastle/Central Coast: See Metropolitan Branch  
New England: M Whitton, P Harmon, G Symes*  
North Coast: H Atwal, B Rowe, T Mills*, K Baldwin*  
North West: P Hope, C Lanham, G Searle*, F Hemmings*  
Orana: E Ogden, C McQuie  
Riverina: B Allen, D Kane, B Drinnan, A Goode*, D Lake*, P Celi*  
Shoalhaven:  J King, J Kellam, A Hawkes*  
South Eastern: P Ingram, A Klemm, G Scarlett*  
South West Slopes: P Charnock, B Ottey, G Hill* 
Tweed Byron: G Campbell, M Campbell, J Gosel*  
Upper Hunter Valley: T Howard, C Sexton, G Shelton*  
West Wyalong: P Curr, P Harper*  
Wollongong: See Metropolitan Branch  
* denotes Alternate Delegate 

BUS AND COACH INDUSTRIAL ASSOCIATION COUNCIL 

Secretary: J King  
Deputy Secretary: S Scott   
Councillors: B Allen, G Baxter, J Calabro, F D’Apuzzo, P Ferris, L Griffiths, J King, A Royle, S Scott, B Rowe,  
G King, J Oliveri.  
Executive Director: M Threlkeld 

BUSNSW COOP BOARD 

Chairman: G Baxter   
Secretary: M Threlkeld  
Accounts/Operations: S Shankar  
Board: B Allen, J Calabro, F D’Apuzzo, P Ferris, L Griffiths, P Harmon, J King, A Royle, S Scott 

BUSNSW COMMITTEE CHAIRPERSONS 2021

Coach and Charter (Coach Branch): G Baxter  
Employment and Training: S Scott  
Finance, Administration, Audit and Remuneration: F D’Apuzzo  
Technical: J Oliveri 

LIFE MEMBERS

S J (Jim) Bosnjak, R Hertogs, P Jones, B G Macdonald, R W Rowe, A R Royle, P Threlkeld, W K Todd 

R Corrigan (dec), G Dewey (dec), G Gourley (dec), R Graham (dec), R Hertogs Snr (dec), F L D Kennedy (dec),  
K Kirkland (dec), B Lequesne (dec), J Ritchie (dec), F J Spellacy OBE (dec), R Treuer (dec), A J Wagg (dec), I Ferris (dec) 

BusNSW Office Bearers 2021
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The privacy of members’ personal information is 
important to BusNSW. As an industry association offering 
a wide range of products and services to both members 
and non-members, we collect and hold a range of 
personal information about people (particularly people 
who wish to purchase our products or use our services).

BusNSW is committed to respecting the right to privacy 
and to protecting personal information. The Association 
is bound by the National Privacy Principles outlined in 
the Commonwealth Privacy Act 1988, as well as other 
applicable laws and privacy codes. BusNSW staff are 
trained to respect members’ privacy in accordance with 
our standards, policies and procedures.

The NSW Government has also introduced the Government 
Information (Public Access) Act. This Act mandates that 
certain government information is available to the public. 
This includes general information on bus contracts between 
TfNSW and members of BusNSW.

BusNSW’s Privacy Policy outlines how we manage 
personal information. It also describes the type of personal 
information held by BusNSW and for what purposes, as well 
as how that information is collected, used and disclosed. A 
copy of the policy can be obtained by contacting BusNSW 
or visiting the BusNSW website.

BusNSW Privacy Policy

The use of social media including Facebook and Twitter affords BusNSW the opportunity to further promote awareness 
on issues affecting the industry and BusNSW Services, Products and Events. BusNSW maintains a Facebook page (with 
over 1,000 followers), a Twitter account, and a LinkedIn Business page. BusNSW has developed a Social Media Policy to 
guide staff and members on the use of Facebook and other social media.

A copy of the Social Policy is available from the BusNSW website.

BusNSW Social Media Policy

38



39



OFFICE: 
27 Villiers Street
North Parramatta NSW 2151
MAIL TO: 
Locked Bag 13
North Parramatta NSW 1750
PHONE: (02) 8839 9500
EMAIL: info@busnsw.com.au

ABN: 71 965 227 022
Bus and Coach Industrial Association (NSW)
ABN: 98 623 454 004
Bus and Coach Co-operative Society, NSW Ltd.

ABN: 18 990 675 920
Bus and Coach Association (NSW) Inc.


