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Introduction
Dear Member,
I am pleased to provide you with the 2020 BusNSW
Platinum and Gold Partner Procurement Guide. This
seventh edition of the Guide provides details of our
Partners’ products and services available to you, and
who to contact for further information and assistance.
We are in extraordinary times, with the drought and
catastrophic bushfires being followed by the global
COVID-19 pandemic. The impacts of these events
are far reaching and the recovery from COVID-19 will
require a staged progression to a new normal.
Recent experiences have emphasised the need for bus
operators, industry suppliers and government to work
together in a coordinated manner to deliver safe and effective
public transport. The success of the industry in meeting
customer expectations is dependent on having access to the
best products and services available, and strong business
partnerships between operators and suppliers.
The Transport for NSW bus procurement panel portal
was reopened at the end of April to facilitate orders
for new buses. BusNSW initiated a joint government
and industry taskforce to review the rural and regional
seatbelt program, with the Minister for Regional
Transport and Roads, the Hon. Paul Toole, recently
announcing that 150 new school buses with seatbelts
would be procured to benefit regional communities.
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BusNSW is continuing
to liaise with government
regarding the pathway
to transition to a zeroemission bus fleet and
what this means for
operators and suppliers.
In early May, Transport
for NSW called for
expressions of interest
from leaders in the energy, transport, manufacturing,
and financing sectors to participate in trials of zero
emission buses and associated technologies.
BusNSW’s Platinum and Gold partners are committed
to supporting BusNSW operator members in the
contracted, long distance, tourist, and charter sectors
of the industry. I strongly recommend that when making
choices regarding the procurement of goods and
services, you consider the Partners who support your
Industry Association. I trust you will make good use of
this Guide.
Yours sincerely,

Matt Threlkeld
EXECUTIVE DIRECTOR
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PLATINUM Partner
BusInsure
A complete insurance solution for the Bus and
Coach Industry. With just under two decades
of experience working in the Bus and Coach
Industry in Australia, BusInsure offers an
unparalleled Insurance and Broking Service,
together with an Insurance Educational Platform
for the benefit of the industry.
We understand your Industry accreditation and
contract obligations and do everything we can to meet
them – efficiently and cost effectively.
A key focus of BusInsure is to assist operators in
identifying risk exposures within their business. We
are continually working with insurers and BusNSW to
develop new products and insurance solutions to help
you better assess and manage risks.
Expertise
Businsure has been the endorsed broker for BusNSW
since 2002. Today, we’re also proud to work closely
with BIC and QBIC, providing us with an unrivalled
insight into the needs of your industry.
Partnership
We may know your industry, but before recommending
anything, we also take the time to understand the more
subtle requirements within your business. We then
work closely with you to identify the most appropriate
and cost-effective solutions. We see ourselves as your
partner, not a passenger.
Flexibility
Forget one-size-fits-all. With access to an extensive
range of risk management options, we’re able to tailor
the most suitable solutions for your business. This
flexibility can help your business save time, hassle
and, very often, money.
BusInsure is a division of Austbrokers RIS Pty Ltd.
ABN 25 094 825 859. AFSL 239291.

Martin Roberts
M 0400 603 503 | P 1800 287 467
E martinr@businsure.com.au
businsure.com.au
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PLATINUM Partner

BUILT FOR THE JOURNEY AHEAD

Manufacturers of market leading products for in excess of 60
years, now with the acquisition of Denning, Custom Bus
Group has a vast product range. Made from Stainless Steel
and built to last in excess of 25 years. Learn more about our
new and upcoming products, including Endeavour and our
new school bus range available for supply on European
chassis for delivery from June 2020.

P: 02 9134 3510
W: custombus.com.au

Mick Neskes
National Sales Manager
0422 224 117
Grant Mascord
National Contracts Manager
0413 036 651
Ben Kiddle
Head of Custom Care
0416 331 633
Mick Hall
NSW & QLD Sales Manager
0478 768 387
Partner Procurement Guide 2020
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PLATINUM Partner

Into Training Australia
Into Training Australia (ITA) has been servicing the training needs of the New South Wales Bus and Coach
industry since 1999.
We are the only RTO in partnership
with BusNSW and work in
conjunction with them to develop
training and assessment strategies
for the industry.
ITA not only supplies the bus
industry, but is a supplier of training
services to the transport industry on
a national basis. Our aim is to offer
our industry Partners progressive
solutions to ensure risks are reduced
and customer service improved.
In particular we offer nationally
recognised qualifications that can

assist our partners to develop inhouse capacity to cover the learning
needs of their organisation. These
courses include:
• Certificate III in Driving
Operations (Bus)
• Certificate IV in Road Transport
(Heavy Vehicle Driving Instruction)
Over the years we have been
involved in the recruitment and
training of thousands of bus drivers
in New South Wales. Many of
these individuals have been new to

the industry; people with the right
customer service focus but not
right licence class. The structured
training that we have been able to
provide these drivers has resulted
in drivers who tend to stay with the
company and have fewer accidents
or complaints.
Our Certificate III in Driving
Operations (Bus)* provides specific
training in the following areas:
• defensive driving
• customer service
• conflict resolution
• work health and safety
• fatigue management
• on-board security
• bus driver authority
• government contractual
requirements
• heavy vehicle licence up-grades
(if required)

* may attract government funding support
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Ross Higgins
M 0439 218 714
E sales@intotraining.com.au
intotraining.com.au

PLATINUM Partner

IVECO Trucks Australia Pty Ltd
IVECO design and build bus chassis in Australia to suit our unique operating conditions.
Our range covers applications from Rural & Regional School Bus for CAT3 & CAT4, to the One Door Urban Bus
Chassis and Two Door Low Entry Chassis.
These chassis feature the latest
technologies while maintaining a
simple design philosophy for ease
of service and maintenance.
The proven, All-American driveline
is reliable and provides a low cost
of ownership.
As a speciality, IVECO can supply
front engine bus chassis to cope
with unsealed dirt and gravel
road. The IVECO Euromidi FE is
available as CAT3 & CAT4.
Iveco Bus also has a range of Mini
Buses covering 11, 16 and 22
seat IVECO daily mini bus with the
latest European safety features.

Manufacturing locally from
Dandenong, Victoria facility, IVECO
Australia employs 300 people
within its Australian head office
and manufacturing plant.
A further 600 people are
employed nationally across the
CNH Industrial group as well as
hundreds more throughout its
national dealer network.
IVECO is committed to ensuring
technical support and aftersales
care is available wherever its
vehicles are at work.

Steve Heanes
P (03) 9238 2200
M 0418 780246
E steve.heanes@cnhind.com
iveco.com.au
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PLATINUM Partner
Scania Australia
Scania offers a complete range
of buses and coaches for
public transport, school,
charter and extended touring
coach operators.
Since its introduction in 2018, the
Scania Touring has proved most
successful in meeting customer’s
demands for a bumper-to-bumper
vehicle offering maximum
luggage space.

All Scania buses and coaches
are engineered to be driver
and passenger friendly, with a
comfortable ride, and outstanding
operating economy; providing
excellent fuel economy, a
long working life and reliable
performance. Scania engines are
also available in Euro 6 format
which are biodiesel compatible, to
future-proof your business.

Scania provides excellent back-up
throughout the typical long working
life expected of buses and coaches
in Australia, with easy access to
genuine Scania replacement parts.
Nine company-owned sales and
service outlets, and a nationwide
network of independent authorised
dealers offer exceptional support for
operator uptime and profitability.

Logan Hoser
M 0411 768 047
E logan.hoser@scania.com.au
scania.com.au

Warren Young
M 0411 768 027
E warren.young@scania.com.au
scania.com.au

Dean Cash
M 0478 310 518
E dean.cash@scania.com.au
scania.com.au

Brian Thompson
M 0418 531 632
E brian.thompson@scania.com.au
scania.com.au

The Scania diesel-electric hybrid city
bus chassis is ideally-suited to urban/
suburban & regional town routes,
delivering up to 25% reduction in fuel
use and emissions, and able to be
supplied with local city bus bodies.
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PLATINUM Partner

SURA Australian Bus & Coach
SURA Australian Bus and Coach is proud to
support BusNSW as the preferred provider of Bus
Proprietors and Motor Liability insurance solutions to
BusNSW members.
In its 39th year, SURA Australian Bus and Coach has a
long and proud history of insuring buses, and would like
to thank the many BusNSW members who are supporting
BusNSW by insuring their vehicles through us.
We pride ourselves on all aspects of our Business, and as
Australia’s only dedicated bus insurer, we are passionate
about safety and security of the Bus and Coach industry,
which we are proud to be a part of.
We look forward to continuing to strengthen
our relationship with the BusNSW team and their members.
BusNSW members with enquiries are encouraged to
contact Tony La Rocca of SURA on (03) 8823 9416 or
0499 970 085, or their preferred licensed insurance broker.
SURA AUSTRALIAN BUS AND COACH IS A TRADING NAME
OF SURA PTY LTD ABN 36 115 672 350 AFSL 294313
Information contained in this document is intended as a guide
only. Acceptance is subject to our underwriting guidelines
and the specific terms and conditions as outlined in our policy
wordings. For more information about our products, please
contact your SURA Australian Bus and Coach representative.

Tony La Rocca
P (03) 8823 9416 | M 0499 970 085
E tony.larocca@sura.com.au
sura.com.au/australianbusandcoach
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PLATINUM Partner

Volgren Australia Pty Ltd
Volgren is Australia’s leading bus body builder with manufacturing plants in Victoria, Queensland and Western
Australia providing a full range of bus types.
Established in 1977, the company
has grown rapidly in recent years
thanks to its focus on safety, reliability
and environmental standards. Over
the past four decades, Volgren has
redefined bus manufacturing, design
and bus safety.
Volgren is compliant to ISO9001
and AS4801 and their buses are
constructed from aluminium which
provide vehicles that are reliable,
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corrosion resistant, meet all ADR’s
and are built to a very high quality
standard. This is reflected in Volgren’s
15 year structural warranty and
comprehensive after sales service.
Volgren is now responsible for close
to two in every three route buses
sold in Australia, our route bus – the
Volgren Optimus - is our flagship
product, a vehicle trusted by public
transport operators across Australia
and overseas.

John Allen
M 0419 261 000
E john.allen@volgren.com.au
volgren.com.au

PLATINUM Partner
Volvo Bus Australia
Volvo Bus Australia has been providing sustainable transport
solutions to the Australian market for over 50 years.
We take pride in delivering products and services
that reflect our core values of safety, quality and
care for the environment, and are committed to
setting the industry standards for fuel efficiency,
service, support and innovation.
The Volvo Bus Australia team is the largest
dedicated bus team in industry with 20 bus
specialists that together boast more than 300
years of combined bus industry experience. This
dedicated team, who has full autonomy for running
the Australian Volvo Bus business, is further
supported by one of the largest state wide dealer
networks with Key Bus Technicians and 24/7 Volvo
Action Service roadside assistance. 2020 marks a
significant milestone for Volvo Bus Australia, as they
celebrate a decade as market leaders.
All new Volvo buses and coaches come with Volvo’s
Connected Services (telematics) as standard,
meaning the specialised bus service team and
dealer network can support you anytime, anywhere
via remote diagnostics.
Volvo’s dedicated effort towards fuel efficient and
reliable products in the city, school and coach
range has also been instrumental in contributing to
their longstanding success. In the journey towards
electromobility, the Volvo B5L S-Charge delivers
savings of up to 39% in diesel and CO2 emissions
without the need for any additional infrastructure.
Volvo’s aim is to be your best business partner in
the industry, and in addition to high quality vehicles,
offer a full range of value-adding services from
financing to parts supply and maintenance plans. To
find out more about Volvo’s products and services
please call our team, or visit volvobuses.com.au.

Ray Andrich
M 0418 213 320
E raymond.andrich@volvo.com
volvobuses.com.au

Stuart Woodward
M 0406 465 301
E stuart.woodward@volvo.com
volvobuses.com.au
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PLATINUM Partner
Yutong Australia Pty Ltd
We endeavor to achieve
excellence, innovate and produce
mobility solutions in a sustainable
manner to minimize our
environmental impact. Conduct
business in an ethical and lawful
manner and meet our social
responsibility to our industries
most valued resource, people and
the environment.
Yutong is the world’s largest bus
manufacturer, known across the
globe for its service, reliability and
quality vehicles in a wide range of
markets spanning six continents.
With a daily product capacity of 445
Diesel Powered Vehicles and 375

Lou Riccardi
M 0411 426 148
E nswsales@yutong.com.au
yutong.com.au
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Green Energy Vehicles Yutong’s
commitment to excellence, quality,
customer service and backup is its
primary goal. All Yutong products are
engineered and manufactured, using
the latest robotic welding techniques
in frame assembly, automated
electro plating, fully robotic painting
and then full assemble on Yutong’s
state-of-the-art assembly line from
parts that have been fully tested in
Yutong’s R&D Centre to ensure
every vehicle meets Yutong’s
quality standard.
Yutong Australia began importing
buses in 2012 and has achieved a

Barry Henderson
M 0427 750 885
E qldsales@yutong.com.au
yutong.com.au

significant market share in school
transport, public transport, mining,
charter and touring buses, making
it one of the leading brands in
Australia. Yutong introduced its Full
Electric, ZERO Emission vehicle in
2018 into the Australia market. Each
vehicle is specially customised to
suit the Australian conditions.
Yutong Australia has established an
enviable sales and after sales service
network to support its product
range throughout Australia with
an experienced team with more
than 200 years of combined
industry experience.

Don Imrie
M 0437 784 943
E vicsales@yutong.com.au
yutong.com.au

GOLD Partners
Bus & Coach
International
Over the last two decades BCI
has become one of the leading
manufacturers of buses and coaches
in Australia.
Australian owned and operated, we
are constantly improving our product
and your ownership experience.
We now have two new dealerships
on the East Coast with a far greater
stock of spare parts as well as
improved servicing facilities.
With a broad range of vehicles from
8m-14.5m, there is a BCI to suit
every operator. We can even offer
a Mercedes-Benz chassis for those
that prefer European flair.
Call one of our team member or visit
bcibus.com.au today!

Robert Lanteri
BCI Sales
P 1300 289 224 | M 0436 840 157
E robert.lanteri@bcibus.com.au
bcibus.com.au

Bustech
Bustech product is designed,
engineered and manufactured
in Australia. Many make the
claim, few however can back it
up with the investment, supply
chain partnerships and local
resources necessary to ensure
that Australian bus manufacturing
remains at the forefront of global
mass passenger industry.
Our designers know every
component within our bus designs
because they conceived them,
refined and executed each one.
Our production line supervisors

Bustech Team
P (07) 5593 6722
E bustech@bustech.net.au
bustech.net.au

check every weld that joins our
marine grade stainless steel
frames. This commitment to
quality underpins every bus
produced and it all happens
in-house at our Queensland,
Tasmanian and South Australian
manufacturing facilities.
At Bustech our commitment
is to continuous improvement
through every aspect of getting a
bus to the customer and on the
road. Every phase, from research
and design to supplier quality to
delivery on time is the subject
of improvement.
Bustech is proudly Australian
owned. We are committed
to developing and delivering
ground breaking products for the
Australian conditions and market.
Partner Procurement Guide 2020
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GOLD Partners
Firestorm

Hino Motor
Sales Australia
Hino Motor Sales Australia has
been delivering buses to the
Australian market for 55 years.
As a Toyota Motor Group
Company, Hino has a suite of
business solutions designed to
reduce costs over the life of the
vehicle. Hino Advantage provides
Hino bus customers with
warranty support, fleet training, a
dedicated Customer Care centre
and access to Hino Genuine
Parts and Service.
Hino buses suit a number of
applications from the ultralow floor, DDA compliant Hino
Poncho to the FD240 and
14 Partner Procurement Guide 2020

RN8J which is available for
rural and regional school
buses for TfNSW CAT3 and
CAT4 applications.
Seating capacity starts at 18 in
the Poncho, and up to 43 in
the FD240 while the RN8J
charter chassis caters for up to
61 passengers.
With over 60 dealerships and
services centres nationally,
Hino is proud of its longevity
and commitment to the
Australian market.

Kevin Fielding
P 1300 014 466
M 0408 733 034
E bus@hino.com.au
hino.com.au

GOLD Partners
Institute of Transport and Logistics Studies,
The University of Sydney Business School
The Institute of Transport and
Logistics Studies has a reputation
for success in custom design and
delivery of training programs to suit
the needs of particular organisations.
In partnership with BusNSW
and Transport for NSW, we have
developed the Bus and Coach

Operator Accreditation Scheme,
an online training program for new
entrants to the bus industry. We
also offer the Certificate of Transport
Management, a professional
development course for staff in the
bus and coach industry, including
operators, suppliers and consultants,
designed to provide knowledge and

skills in management, planning and
policy areas that are central to the
success of this industry.
A refresher course is available to staff
who have previously completed the
Certificate of Transport Management
and wish to keep up-to-date with the
latest developments in the industry.

Professor David Hensher
P +61 2 9114 1824
E business.itlsinfo@sydney.edu
sydney.edu.au/business/itls

Irizar

The combination of
Design and Technology

Bradley Schulz
Sales at VIC, TAS, SA and WA
0457 006 344
brad@irizar.com.au

Jason Eldred
Sales at Sydney Metro, QLD and NT
0437 079 531
jason@irizar.com.au

For service and parts, contact 1800IRIZAR
or service@irizar.com.au
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GOLD Partners
Luminator Technology Group
Luminator Australia is the major
supplier of destination, CCTV and
passenger information systems
across Australia.
Luminator, previously trading as
Mobitec, has been supplying
signs and aftermarket support
in Australia since 1995 with
representation in all states and
territories. We are known for our
high-quality product and excellent
customer service.

Luminator was the first sign
manufacturer to introduce to
Australia the new White LED sign
and we continue to invest in new
technology to meet the increasing
requirements of your clients and the
travelling public.
Luminator Technology Group offers
a fully integrated, cost effective and
reliable suite of transport technology
solutions that deliver intelligence,
safety and efficiency to your
bus operations.

Luminator Sales
P (02) 9533 2000
E sales@mobitec.com.au
luminator.com

Mercedes-Benz Bus & Coach Australia
Mercedes-Benz Bus & Coach Australia
have been a key supplier to the NSW
market for over 50 years. Our sales and
technical teams have recently expanded
to provide further support across a
comprehensive range of buses and
coaches for the Australian market.
Throughout our range of category 3 &
4 school buses, 1 & 2 door city buses
and luxury coaches, our chassis can be
equipped with optional advanced safety
systems such as Emergency Braking
System (AEBS), Electronic Stability Program
(ESP) and Lane Departure Warning System
(LDWS). These systems combined with our
reliable chassis and suspension provide an
outstanding level of comfort and safety for
drivers and passengers alike.

Paul Weber
M 0418 494 881
E paul.b.weber@daimler.com
mercedes-benz-bus.com.au
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In the school charter market we have
the RF chassis on the TfNSW panel,
which is available in both Euro 5 &
6 emission standards in the 300 or
360Hp category. We also have the
new 0500RS product which is suitable
for school/charter.With our Euro 6
drivelines offering substantially better
fuel economy than its predecessors,
the Mercedes-Benz product portfolio
offers one of the most comprehensive
and efficient range of vehicle
applications in the market.
The team from Mercedes-Benz Bus &
Coach look forward to strengthening
our relationships with BusNSW
members through providing these
products and services.

Iain Dorward
M 0466 415 026
E iain.dorward@daimler.com
mercedes-benz-bus.com.au

GOLD Partners
Pitcher Partners

Partnering for growth
Pitcher Partners has worked with the Australian bus industry for
decades, partnering with leading operators around the country to
grow their businesses through the following services and solutions:

To grow your business, reach out to
a Pitcher Partners representative.
Michael Sonego
p. +61 418 102 609
e. michael.sonego@pitcher.com.au

Mergers and acquisitions (M&A)

Tax, audit and accounting

Matthew Wilson
p. +61 413 621 234
e. matthew.wilson@pitcher.com.au
Stephen Schonberg
p. +61 3 8610 5172
e. stephen.schonberg@pitcher.com.au

Contract tendering and negotiation
Adelaide Brisbane Melbourne Newcastle Perth Sydney
Pitcher Partners is an association of independent firms.
Liability limited by a scheme approved under Professional Standards Legislation.

pitcher.com.au

Tasplan Super
We’re a multi-industry, profitfor-member super fund helping
BusNSW members since 2003.
We have a range of investment
options to mix and match,
so you get plenty of choice
without feeling swamped
and our investment returns
have been consistently strong
and sound1.
We look for ways to deliver
value to our members by
providing affordable insurance

and access to low-interest
loans and discounted health
insurance, meaning we offer
you a range of benefits beyond
just super.
As an employer, we’re at the
ready with simple, practical
and valuable tools to help you
with your super obligations
and help your staff get their
super sorted.
At Tasplan, we’re with you
wherever you are.

Tasplan Super
P 1800 005 166
E info@tasplan.com.au
tasplan.com.au

¹Past performance isn’t a reliable
indicator of future performance.
For further information in relation to
whether to acquire or hold the products
referred to, please read our guides
available at tasplan.com.au/pds.
The trustee of Tasplan Super (ABN 14 602 032 302) is
Tasplan Pty Ltd (ABN 13 009 563 062). AFSL 235391.
© 2020 Tasplan Pty Ltd. All rights reserved.
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GOLD Partners
Thoreb Australia Pty Ltd
Established in Sweden in 1976,
Thoreb has been supplying the
transport industry with integrated
information technology solutions.
Systems range from the
microprocessor based multiplex
system ELSY which has been in
operation in Australia since 1998
and is now fitted to over 90% of
the market, to real-time systems
utilising the C90 computer.
The C90 provides a graphical
interface to the driver and the

ability to control functions such
as air-conditioning, destination
signs and camera systems. It
is also the heart of Thoreb’s
proprietary passenger information
systems, CCTV, vehicle tracking
and telemetry systems. Used
in conjunction with Thoreb’s
web-based monitoring, vehicle
statistics and route data
management, a complete
solution can be provided to meet
your requirements.

Thoreb Australia Sales and Service
P (02) 9534 0500
E sales.au@thoreb.com (enquires & sales)
E service.au@thoreb.com (service)
thoreb.com.au
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Bus Signage
Safety Equipment
Tachograph Cards & more

BusNSW Members
receive 20% discount
off marked prices

To view our catalogue
and order online
please visit the
BusNSW website:

www.busnsw.com.au
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BUSNSW OFFICE:
27 Villiers Street
North Parramatta NSW 2151
MAIL TO:
Locked Bag 13
North Parramatta NSW 1750
PHONE: (02) 8839 9500
FAX: (02) 9683 1465

